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TIOPSIJIOK
PO3[ILAY 3BEPHEHD TA MEXAHI3M KOH®IIEHLIMHOIO NOBIJOMJIEHH

1. 3aranbHi oJ10KeHHSA

1.1.  Ilopsmox posrnsmy 3BepHEHb Ta MeXaHi3M KOHQIOEHLIMHOTO NOBINOMIEHHS
po3pobieno BianmorinHo 1o Koncturyuil Ykpainn, 3akony Ykpainu «lIpo cTrpaxyBaHHsS», 3aKOHY
Vxpainu «lIpo ¢inancoBi mociayru ta ¢inaHcoBi KommaHiiy, 3akoHy Yxpainu «Ipo 3BepHEHHS
rpoMafisiH», HOpMaTHBHUX aKTiB HanioHansHOro 6aHKy YKpaiHH.

1.2.  Tlopsmox BCTaHOBIIOE 3arayibHi IIpaBHJIa B3aeMOXIl MDK Hifpo3ainamu
HAT «CK «YCI'» (magani — CtpaxoBuk Ta/a60 Kommanis) 1moao 3aicHeHHS:

- 3axHCTy TpaB CHOXHBayiB Ta perjaMeHTye MEXaHi3M  OIIpallOBAaHH:
IIMCHMOBHX/€IEKTPOHHUX 3BEPHEHD B T. 4. CKapr (i3MYHUX Ta IOPHINIHEX 0cib — KitieHTiB, 5Ki €
ab0 IUIaHYIOTh CTaTH chooXuBadamu ¢iHancoBux mociayr CTpaxoBHKa, y TOMY YHCII
CTpaxyBaJIbHUKH, 3aCTpaxoBaHi 0coOM Ta moCTpaxnaali OcoOM 3a JOTOBOpaMHU CTpaxyBaHHS
[UBIIBHOI BIIOBIAAIBHOCTI, YKJIaeHuMH CTpaxoBuKoM (Hagam — KiieHTn);

- peecTpailii, po3IJIsLAy Ta OIPAlIOBaHHS 3BEPHEHH I'POMAIH, IOPUANYHHX 0Ci0, OpraHiB
JiepKaBHOI BIIau Y KpaiHu Ta MiCLIEBOTO CaMOBpSIyBaHHS;

- MeXaHi3M KOH(DIIEeHIIfHOTO MOBIIOMIICHHS PO HEIPHUHHITHY IOBEIHKY/IOPYIIEHHS B
nisuteHOCTI CTpaxoBUKA.

1.3. Ileit ITopsaox po3pobieHO 3 METOKO IMOKPAIeHHS SKOCTI HafjaHHA CTpaxOBUKOM
CTPaxOBHUX IIOCIYT Ta 3aXUCTY IPaB CMIOKUBAYIB (iHAHCOBHUX ITOCIYT; PO3IIIAAY Ta OIPALOBaHH
3BEepHEHb TPOMA/ISIH, FOPUANIHUX 0Ci0 Ta OpraHiB Jep KaBHOI BIIa[1; HAJIEXXHOIO pearyBaHHs Ha
KOH(}IICHIIIIHI MOBIIOMJICHHS, K1 HagXoAaTs 10 CTpaxoBHKa Ta BH3HA4ac IOPANOK PO3IIISTY
IIMCBMOBHX 3BEPHEHb BKazaHux oci0. 3BepHEHHS MOXaHI B YCHIH (OpMI pPO3IIANAIOTHCA
Bignosinmo o Ipouemypn oOpoOKM €IEKTPOHHHX Ta Tele)OHHHX 3alMTiB, IO HaJIHILIH IO
Kourakt-nieaTpy CTpaxoBuka, 3aTBepixkeHol CTpaXOBHKOM.

1.4. YV upomy ITopsiaky 3acTOCOBYIOTECS TaKi IOHATTS Ta TEPMIHHU:

3BepHEHHA — BHKJIaIeHI B MHCBMOBIH ¢opmi Ipomosumii (3ayBaKeHHS), 3aiBH
(KIOTIOTaHHS), CKaprH.
Ilpomosuiis (3ayBaxkeHHS) — 3BEpHEHHS CIOXKHBa4da (DIHAHCOBMX IIOCHYT, JIE

BHCJIOBJIIOIOTECS [T0Pajia, PEKOMEH AL 010 JisTbHOCT HafaBa4a (p1HaHCOBUX IOCIYT, & TAKOXK
BHCJIOBJIFOIOTECS JYMKH INOJO BPETYJIIOBAHHS BiJHOCHH 3 HajaBaueM (iHAHCOBHX IOCIYT Ta
BIOCKOHAJIEHHS [TPAaBOBOI OCHOBH Ta iHIMX cep HajJaBada GiHAHCOBUX IOCIYT.

3agBa (KIOIOTaHHs]) — 3BEPHEHHs CIIOXKKBada (iHAHCOBHX IOCIYT i3 NMPOXaHHSIM IIPO
CHOpHAHHA peaiizanii 3akpimrenux KOHCTHTYLi€l0 Ta HYMHHMM 3aKOHOIABCTBOM IX MpaB Ta
iHTepeciB abo MOBiIOMIIEHHS IPO TIOPYIIEHHS YHHHOTO 3aKOHOIABCTBA YU HEJOJIKH B TisIIBHOCTI
HazaBaya (piHAHCOBHX MOCIYr Ta/abo IOCAmOBHX OCI0, @ TAK0X BUCIIOBIICHHS MYyMKH MIOJO
TOJIIIIEHHS X AiSUTBHOCTI.

KJ10IOTaHHS — IACEMOBE 3BEPHEHHS 3 TPOXAHHSM IIPO BU3HAHHS 32 00000 BIIOBIHOIO
CTaTycCy, TpaB 4u ¢cBOOO TOLIO.

Cxapra — 3BepHEHHS CIOXKMBa4a (HiHAHCOBUX MOCIIYT 3 BEMOTOIO PO MOHOBIICHHS IIPaB 1
3aXHCT 3aKOHHUX IHTEpECiB CrIOXXKBaya (piHAHCOBUX MOCIYT, HOPYIIEHUX MiaMU (63 iAIBHICTIO),
pllleHHAMH HanaBada GiHAHCOBUX MOCIYT Ta/abo IocasoBHX OCIO.

CrpaxoBuK/HagaBad (1HAHCOBHX IIOCIIYT:

[TPUBATHE AKIIIOHEPHE TOBAPUCTBO «CTPAXOBA KOMIIAHIA «YCI'»
(TTAT «CK «YCI'»)

Kox €IPTIOVY 30859524

Micuesnaxomxeras: 03038, M. Kuis, Byin. Isana ®enoposa, Oynunok 32 miT. A,

E-mail: office@usg.ua ta hello@usg.ua

Ten.: +38 (044) 206-65-45

Jlata neprkasroi peectpaii: 02.08.2002p.

Homep 3ammcy: 10731200000000766
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MOPAAOK
PO3IJIAAY 3BEPHEHDL TA MEXAHI3M KOH®IAEHLIFHOI'O ITOBIJIOMJIEHH A

dinancoBi HocIyrH HaAaTHEC CTpaxoBUKOM Ha mmificTaBl Butsra i3 JlepxaBHoro peectpy
dinancoBux ycraHoB Bim 25.04.2024p., skuit posMimieHnii Ha BeOcaifti CrpaxoBuka 3a
nocuiIaHHAM https://www.usg.ua/about/company-presentation/licenses/.

3asBHUK/CIIOXKHBAY (IHAHCOBHX HOCHYr — (isWyHa abo opuAMYHA 0co0a, sKa BBaXKac
IIOPYLICHUMH CBOI IpaBa Ta iHTEPECH, L0 IPSIMO BUILUIMBAIOTH 13 3aKOHOJABCTBA PO (iHAHCOBI
HOCIIyTH Ta/ab0o JOroBOPY CTpaxyBaHHS.

ITocamoBi ocobu CTpaxoBUKa — YIOBHOBRXEHI NpPAIliBHUKK pO3MIIAAATH TakKi BHUAU
3BEPHEHHS, SK IIPOMO3HUILi (3ayBakeHHs), 3agBH (KJIOIMOTAHHS) BiANOBIAAIOTH HACTYIHUM
BUMOTaM: 3aiiMae mocay KepiBHHKa CTPYKTypHOTO migpo3ainy CtpaxoBuka abo € 0coboro, sKa
BHKOHYE HOro 000B’SI3KH.

Pu3uk mopymeHHs mpaB croXuBadiB (iHAHCOBHX MTOCIYT — IMOBIPHICTb HACTAHHS IOJI] B
pe3yNbTaTi MisTbHOCTI ab0 Oe3misIbHOCTI, M0 MOXE MPHU3BECTH IO IOPYLICHHA HaaaBadeM
(iHaHCOBMX  TOCTYr  3aKOHOJAABCTBA  YKpaiHM IIp0  3aXHCT  IpaB  CIIOXHBAdYiB
(iHAHCOBUX/ITATIXHUX ITOCIYT.

Harnsn 3a nomepikaHHAM 3aKOHOMABCTBA YKpaiHM IIPO 3aXHCT IIpaB CIIOKUBA4iB
binaHcOBHX mOCHyr — cucTema 3axomiB CTpaxOBHMKa BH3HAUEHOI 3aKOHAMM YKpaiHu, 3a
JONCpKaHHAM HamaBaueM (IHAHCOBMX IOCIYr 3aKOHOAABCTBA YKpaiHH IIPO 3aXHCT IIPaB
CMOXUBAYiB (iHAHCOBHX IOCIYT Ta KOHTPOJIO 3a JOTPUMAaHHAM 3aKOHOJABCTBA YKpAiHH IIPO
pexiamy y chepi (IHAHCOBHX IOCHYT, BKIIOYAOYM BHABIEHHS (aKTiB IOpyIICHHS
3aKOHOJABCTBA YKpaiHH PO 3aXUCT IIpaB CIIOXKUBAYIB (PIHAHCOBHX IIOCIYT, CBOEYACHOIO HA HUX
pearyBaHHs Ta MiHIMi3aIlil pH3UKy MOPYIIEHHS [IPpaB CHOXKUBAYIB (PIHAHCOBHX IOCIYT, & TAKOXK
BUSBJIECHHS O3HAK 3MifiCHCHHsA HanaBadeM HeOaHKIBCHKHX (DIHAHCOBHX IIOCIHYT PH3MKOBOI
MiABHOCTI.

I[HIi TepMiHU Ta IOHATTS, SKi BXKHBAIOTHCS ¥ I[boMY Il0/I0KEHH], BUKOPHUCTOBYIOTECA Y
3HaYeHHAX, BU3HAYECHHUX 3aKOHAMM YKpaiHH, HOpMATHBHO-TIIPAaBOBUMHU akTamM HanioHaneHOrO
faHKy YKpalH{ Ta BHYTPIiIIHIMA HOpMaTUBHIME JOKyMeHTaMu CTpaxoBHKA.

Iocanosi ocobu CrpaxoBuKa, YIOBHOBaXKeHI PO3TILIIATH Taki BHIM 3BEPHEHHSA, fK
CKapI'H, BiAIIOBIAAIOTH HACTYITHUM BEMOTaM: 3aiiMac 1ocasy Jlupexropa 3 KoMIacHcy abo ocoda,
siKa BUKOHY€E HOT0 000B’ I3KH.

1.5. 3agBHMK, SIKHMH BBaXkac IOPYIIEHUMHU CBOI HpaBa Ta IHTEPECH, IO BHUIUIMBAIOTEH 3
3aKOHy Ta/abo JOroBOpPY CTpaxyBaHHS MoXke 3BepHyTHCS 31 ckaproio mo CrpaxoBuka abo
BIZMOBIIHKX JEPXKABHUX OpraHiB YKpaiHH.

1.6. O6’ekTOM OCKap XXEHHS MOXE OyTH:

— INOpYIIeHHS IpaB, NepeadadyeHUX 3aKOHOAaBCTBOM,

— IMOpYIIECHHS MpaB, IependaueHuX JOTOBOPOM CTPaxyBaHHS.

1.7. He miansararoTh po3riigly CKapri uwoao:

— Bubopy CrpaxoBuka (KpiM BHNaAKiB, KOJM TaKe MpaBO HaZaHO 3aKOHOAABCTBOM
CTPaxyBaJIbHUKY);

— mii CTpaxoBHKa, 110 OCKap)KYIOTCA Y CyIi.

1.8. Y pasi 3BepHeHHs 3asBHUKA 10 CyAy 3 3asBOIO IIPO BUPIINEHHS CIIOPY JIO 3aBEPLICHHS
PO3IIISIAY CKapry, pO3IIIs/ CKaprd IPUIMHACTHCS.

1.9. V poboti i3 3BeprenHsamu CrpaxoBuK 3abesnedye IOBHHH, KBamiikoBaHW,
HeynepekeHud, OoO'€KTHBHMIM 1 CBO€YAaCHMH pPO3IISA] 3BEPHEHb 3 METOIO OIEPaTHBHOTO
BHpILICHHs NOPYIIEHAX y HHMX NWTaHb, 33[0BOJECHHS 3aKOHHHMX BHMOT 3asBHHUKIB, DEAIBHOTO
IOHOBJICHHS IOPYLICHNX IPaB Ta 3aro6iranns HaJasl TaKuM OPYIICHHAM y TIOPAAKY Ta Y ¢nocio,
nepenbavyeHi YNHHUM 3aKOHOJABCTBOM.

1.10. Opramizamis AiTOBOACTBA 32 3BEPHEHHAMH CIOXHBAdiB (IHAHCOBHMX IOCIYT,
rpoMajsH, IOPUIMYHHEX 0Ci0, OpraHiB [epkaBHOI BIaay YKpaiHu Ta MiCLEBOIO CaMOBPsyBaHHS



MOPSIIOK
PO3TJLSIZLY 3BEPHEHD TA MEXAHI3M KOH®ITEHLIIHOIO ITOBIIOMJIEHH S

NOKIaJacThCsl Ha CTPYKTYpHHMH mimpo3ain CrpaxoBuka, mo 3abesmnedye peecTpariifo, 0OIiK,
OpraHI3allilo JOKYMEHT000Iry JOKyMEHTIB Ta 30epiranHs 3BepHEHb.

2. ITopsinox po3riasiay 3BepHeHb Ta MEXaHi3M 3aXHCTy NPAB CHOKUBAYiB (piHAHCOBHX
NOCIyr

2.1. Ilopsinox nogaHHsl 3BePHEHD.

2.1.1. Cnoxwusau ¢inancoBux mociyr (3asIBHUK) Ma€ IpaBo 3BepHYTUCH /10 CTpaxoBUKa 31
3BEPHEHHSAM INUIIXOM HallpaBJICHHS EJISKTPOHHOrO JHcra 3a aapecoro office@usg.ua ta/abo
hello@usg.ua, Ta/abo HampabiaeHusMm mucra Ha ampecy 03038, micro Kuis, Bymuus Isama
@enoposa, 6yauHOK 32 JiT. A, Ta/ab0 HaCHIAHHAM 3BEPHEHHS uepe3 BebcalT CTpaxoBHKa.

2.1.2. VY 3BepHEeHHI 000B’I3KOBO Ma€ OYTH 3a3HA4YEHO MPi3BUILE, 1M’ s, M0 6aTEKOBI, MicCIle
[IpOXXUBaHHS 3asBHHUKA, KOHTAaKTHI JaHI (EIeKTpOHHA IIOIITOBA ajapeca, HOMep TeledoHy),
BHUKJIAJIEHO CYTh IIOPYIIECHOTO ITUTAHHS, 3ayBa)KEHHS, IIPOTIO3MUILii, 3asIBH YH CKAPTH, IPOXaHHS YU
BUMOT'H, TOIIIO.

[TuchbMOBe 3BepHEHHS IIOBHHHO OyTH IIAMHCAaHO 3asBHHKOM ab0 YIOBHOBAXKEHOIO HHUM
0c00010 (3 I0AaBaHHSIM BiJIIIOBIAHAX JOKYMEHTIB JI0 3BEpHEHHS) i3 3a3HAUCHHSM JIaTH IIOJaHHS /
HalpapJieHHs TaKoro 3BEPHEHHS.

B enexTpoHHOMY 3BepHEHHI TaK0oX Ma€ OyTH 3a3HAYEHO €IEKTPOHHY IIOIITOBY aApeCy, Ha
AKY 3a4BHHKY MOXe OyTH HaJiclIaHO BiAMOBiIb, a00 BIIOMOCTI PO iHINI 3ac00U 3B’ A3KY 3 HUM.

3acToCyBaHHS €IeKTPOHHOIO IM(POBOro MHiANMCY NpH HAaJCUIAHHI eIeKTPOHHOIO
3BepHEHHS € 000B’I3KOBUM.

3BepHEeHHSI, odopMiIeHe Oe3 TOTPHUMAaHHs 3a3Ha4eHUX BHUMOL, ITIOBEPTAEThCA 3asBHUKY 3
BIAMOBIAHUMH P03’ ICHEHHSMH He II3HIII K Yepe3 AeCATh AHIB BiJ HS HOro HaJAXODKEHHS.

2.1.3. Sxmio 3agBHMKOM ab0 YIIOBHOBaXEHOIO HUM 0COOOIO (3 JOJaBaHHSM BIJIIOBIIHHX
JIOKYMCHTIB) TIOJA€ThCA CKapra, He0OXiIHO 3a3HaYaTH:

- HaliMeHyBaHHA Ta aapeca Ctpaxoruka ta KiieHTa;

- 3MicT mopyurenux npas Kiienra;

- BuMord 10 CTpaxoBUKa;

- MICTHTH MIIHKC 13 32a3HAYCHHSM JaTH.

Jlo cxapru MaroTh OyTH [0JaHi HACTYIHI JOKYMEHTH, IO HE € BUUECPIIHUM IIEpeIIikoM, a
came:

- KOIIisl CIIPHOTO IOrOBOPY CTpaxyBaHHS, a y pa3i HEMOXKIIMBOCTI HaJJaHHs KOIIL1 IOT0BODY,
HaJaTd BiZIOMOCTI IIpO JIOTOBIp CTpaxyBaHHSA, 30KpeMa, HalMEHYBaHHS CTPaxOBHKa Ta
CTpaXyBaJlbHHMKa, HOMED JAOTOBOPY, Ha3Ba JOTOBODY, JaTa yKIaJeHHS AOTOBOPY Ta JATy OIIaTH
CTPaxOBOT0 TLIATEXKY;

- {HII TOKYMEHTH Y KOmii OKYMEHTIB, IO MiATBEP/KYIOTh MOpyIIeHHs CTpaXxOBHKOM
1paB Ta inTepeciB Kiienra,

- HaJIEXXHUM YMHOM 3aBipeHa KOIis HOKYMEHTY B MIATBEPKECHHS ITOBHOBAXEHB IIOJO
IIJMACAHHS CKApTH Ta NpeCTaBIeHHs inTepeci (y pasi, aKkmo inTepecu KiieHTa mpencrapise
YIOBHOBaXXCHA HIM 0Cc00a).

2.1.4. 3asgBHUK 260 HOro YIIOBHOBaXeHa 0c00a MaIOTh ITPaBO BKJIFOUMTH 10 CKApry 1 1HITy
indopmariito, 10 CTOCYEThCSA CUTYall]l Ta IPEAMETY CKapTH.

2.1.5. 3asgBHHK abo HOro ymoBHOBaXeHa 0co0a MArOTh NPaBO IMCHMOBO BiIKIMKATH
CKapry.

2.1.6. 3BepHenHs (B T. 4. ckapra) moxe Oyrm momame no CTpaxOBHKa TakoX B
CIEKTPOHHOMY BHIJIS, IUIAXOM HAJACHJIAHHSA Ha eIeKTpoHHY anpecy: office@usg.ua ta/abo
hello@usg.ua

2.1.7. JlHeM NoAaHHs 3BEPHEHHS BBAXKAETHCA ACHb (PaKTMYHOrO OTPUMAaHHS 3BEPHEHH:
CTpaXOBUKOM 3a BiNIIOBIIHOIO PEECTPAILI€I0 B IHOPSAAKY, 3alpoBaxeHoMy CTpaxoBHKOM 3
[POCTABJICHHSAM BXiJHOTO HOMEPY Ta JaTH.
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MOPSIZIOK
PO3IJISAJTY 3BEPHEHD TA MEXAHI3M KOH®IIEHIIIHOIO MOBIIOMIIEHHS

Ckapru, o HaJIHIUTE B eIeKTPOHHOMY BUTTISLII PEECTPYIOTHCS Ta PO3TIIAAAIOTECSA B TOMY
XK TOPSIKY, IO ¥ MTACHMOBI.

2.2. llopsigok po3riasay 3BepHeHb.

2.2.1. [licns peecrpatiii, 3BepHEHHS IIEPENAETHCS HA PO3TIISLA B CTPYKTYPHUH MiApO3LT, B
3aJIe)KHOCT] BIJl TOTO SKWMH BHJI 3BepHEHHs OyB HampaBieHuil q0 CTpaxoBuKa. 3BEpHEHHS HE
Ii3Hile APYroro JHI 3 MOMEHTY MOr0 OTPUMAaHHS, MEPENacThCs B IOPAIKY, BCTAHOBICHOMY
CrpaxoBukoM, 70 ocobu, ymoBHOBaXxkeHOI 1Xx posrisoaru. Ilpomosunii (3ayBaXkeHHS), 3asBH
(KJTOTIOTAaHHS) PO3MIISIAIOTHCS CTPYKTYPHUMH MiAPO3IiIaMH, BIOBITHO 10 iX 3MICTY, CKaprH -
0c00010, YIIOBHOB2YKEHOIO PO3IJIAAATH CKAPTH.

2.2.2. Ocoba, ska YIOBHOBa)XECHA pO3TJISIATH 3BEPHEHHS, HPOBOAUTH IONEPEIHIO
HEepEBIPKY 3BEpHEHHs Ta 3a0e3leuye OpraHizaiito mpoilecy ii posrsiay (Beae obmik, poOuTh
3allUTH J0 CTPYKTYPHHX Mifpo3aitiB CTpaxoBUKa O KOMIETEHIIT SKHX BIIHOCSTHCS NUTaHHS,
BUKJIQJICHI B 3BEPHEHHI).

2.2.3. CTpyKTypHi MiAPO3AUIA Ta MOCAAOBI 0coOU 3000B’s13aHH] Ha/laBaTU IMOSCHEHHS Ta
JOKYMEHTH (32 He0OXiTHOCTI) 0c001, YITOBHOBAKEHIN PO3TJISAATH 3BEPHEHHS, IPOTAToM 2 (ABOX)
pobouux IHIB Ha 11 3aITuT.

2.2.4. 3BepHEHHS PO3TJILNAIOTHCS 1 BUPILIYIOTECS y TEPMiH He OUIbIe OJHOTO MiCALS BiJ
JHS 1X HaJIXO/DKEHHS, a Ti, AKi He MOTPeOYIOTh TOJATKOBOTO BHUBUEHHS, — HEBIAKIAAHO, ajle HE
Ti3HIIIE I'ATHAAATH JHIB BT s IX OTprMaHHs. SIKIIO B MicS/MHUH TEpMiH BUPIIIATH HOPYIIEH]
y 3BEpHEHHI IHUTaHHA HeMOXIuBO, JlupekTop 3 komiwtaency abo I'osmoBa IlpaBiiHHA
BCTAHOBIIIOKOTL HEOOXIIHMM TepMiH U1 HOro pO3rismy, PO IO IOBINOMIIIEThCS 0co0i, fKa
noaaia 3sepHeHHs. [Ipy oMY 3aranbHUl TepMiH BUPIIIEHHS IUTaHb, IOPYIIECHUX Y 3BEpHEHH],
HE MOX€ TIEPEBUII[YBATH COPOKa II'SITH JIHIB.

3BepHEHHS CIOXKUBAYiB (HiHAHCOBMX HOCIHYT, SKi MalOTh BCTAHOBJIEHI 3aKOHOJABCTBOM
HLTBCH, PO3TIISIAIOTECS Y IIEPIIOYEPrOBOMY OPSAKY.

2.2.5.Y pasi 0co6auBOI CKIaTHOCTI 3BEepHEHHS a00 HE0OXiAHOCTI 3’ ICYyBaHHA JOAATKOBHX
00CTaBUH CTPOK MOXe OYTH IONOBXKEHO Ha HEOOXIAHUK TEpMiH, ajle IIPH IbOMY 00O0B’A3KO0BO Y
BU3HAYEHWH B IONEPEJHBOMY IIYHKTI CTPOK 3asBHHKY Mae OyTH HaJiclaHa BIANOBIAb 3
HOBiZOMIIEHHSM PO IOJ0BXEHHS CTPOKY PO3TJLILY 3BEPHEHHS Ta OOIPyHTYBAHHSA IIPUYMH TaKOTO
noxopxenHs. [Ipy NpOMyY 3arajbHUM TepMIH BHUPILIEHHS ITUTaHb, IOPYIIEHUX Y 3BEPHEHHI, HE
MOXe TIepeBulyBaTh 45 (copoxa 1’ ATH) AHIB.

2.2.6. 3a pesynpTaraM pO3TIIALY 3BEPHEHHI 0co0a YIOBHOBAXEHA pO3IIAAATH
3BEPHEHHS/CKapryl IpUiMae OHE 3 PIIIEHb:

- 33I0BOJICHHSI 3BEpHEHHS ITOBHICTIO 200 YacTKOBO;

- BIIMOBA y 3a/I0BOJICHHI 3BEpHEHHI;

- 3aJIMIIEHHS 3BEpHEHHS 0€3 po3Iiiamdy.

2.2.7. 3BepHenHs Moxe OyTH 3anuiieHe 6e3 po3rIiLy, y pasi HEBIANOBIAHOCTI BAMOTaM,
nepenbadeHuM UM IIopAAKOM, TIPO INO MOBiIOMIISEThCS 3asBHUKY IOIITOBMM 3B’SI3KOoM (260
eJEKTPOHHUM IOLITOBUM 3B’SI3KOM, B 3aJIXKHOCTI BiJl CIIOCOOY OTPUMAHHS 3BEPHEHHS).

2.2.8. He po3risnaioTsCst TOBTOPHI 3BepHEHHS BiJ{ OJTHOTO ¥ TOTo X 3asBHUKA, 3 OTHOTO ¥
TOTO ’ IIMTAHHS, AKIIO TAKE 3BEPHEHHS BXe OyJI0 BUpINIEHE II0 CYTi.

[TOBTOpHHMH BBa)KAIOTHCS 3BEPHEHHS, B AKHX:

- OCKapXye€ThCs DIIEHHs, MPUMHATE 3a MONEpPeAHIM 3BEPHEHHSM, WO HAMINLUIO JO
CrtpaxoBHKa;

- TIOBiIOMIISETHCS PO HECBOEYACHE BHPINIEHHS IOIEPEAHLOIO 3BEPHEHH, SKIIO 3 4acy
HAIXODKCHHS OCTAHHBOI MHHYB YCTAHOBIIEHHH 3aKOHOJABCTBOM TEPMiH PO3ITIAly i BiAMOBib
3asgBHHKY HE HAJAaBAJACh;

- OBIZOMILIETBCS TIPO HEBUPIlIeHE 110 ¢yTi ab0 BUpIIIeHe He B TOBHOMY 00CA31 MUTaHHS,
HOpYIIeHE B IEPIIOMY 3BEpPHEHHI;



TTOPSITIOK
PO3IJLLY 3BEPHEHD TA MEXAHI3M KOH®IIEHI [IMHOTO MTOBIIOMJIEHHS

- 3BEpPTAETHCA yBara Ha iHIII HEJOJIKY, NONYINEH] MPH BAPIIIEHHI THTAHHS, TOPYIIEHOTO
B IOTIEPEJHHOMY 3BEPHEHHI.

2.2.9. 3BepHeHHS Oe3 3a3HaueHHS €IEKTPOHHOI aIpecH, aJjpect JIMCTYBaHHS, He iAMIcaHe
3asBHUKOM, a TaKOX TaKe, 3 SKOI0 HEMOXXJIMBO BCTAHOBUTH aBTOPCTBO, BU3HAETHCSA AHOHIMHUM i
pO3rNIAny HajaBadeM (iHAHCOBHX MOCIYT HE IiAJIATaE.

2.2.10. 3BepHEHHS MOXYTh OYTH ITOBTOPHO MOAAHI B pa3i HASBHOCTI HOBUX 0OCTaBHUH YU
dakTiB, sxi He OymM BpaxoBaHi NpH MNONEPEIHHOMY pO3IJISAAI, 3a YMOBH BiANIOBIIHOTIO
JOKYMCHTJIBHOTO TiITBEPIKEHHS ITUX 0OCTAaBHH.

2.3. 3aXHCT MepPCOHANBHUX JAHUX CIOKHBadiB (piHAHCOBUX MOCJIYT Ta iHmI 3axo0au
CTpaxoBHKa 100 3aXUCTY MPAB CIOKABAYIB (PiHAHCOBUX MOCIIYT.

2.3.1. Tlonanus 3asBHUMKOM 3BepHeHHs 10 CTpaxoBuKa mependadae Horo 3roly Ha
00poOKy, BHUKODHCTAaHHS IIE€PCOHAIBHAX MJaHUX BiAMOBiAHO 10 3akoHy «lIpo 3axucr
HEePCOHATBHUX NAHUX) ITiJ] 9ac ONpaIiOBaHHA 3BEPHEHHS.

2.3.2. Bci moroBopu CTpaXyBaHHS OpI€HTOBaHI Ha MaKCHMAJIBHY AOCTYNHICTb I
posyminasa KimieaToM.

JleTanbHi YMOBH CTpaxyBaHHS BHKJIAICHI B IOTOBOPAX CTPaxyBaHH:d, L0 MiAMHACYIOTHCS
Crpaxosukom Ta KitieHTOM.

2.3.3. Bcl moxkyMeHTH INOAO MPaBOMIPHOCTI CTpaxoBol AisimbHOCTI CTpaxoBuKa,
PO3MIIIEH] B JOCTYIMHUX IS O3HAROMIICHHS Ha odimifinomy caiiTi CTpaxoBuKa.

3. Ilopsaaok peecTpauii, po3IJisizy Ta ONpalOBaHHA 3BePHEHb TPOMAa/sH, IOPHIHIHHX 0Ci0,
oprasiB Jep>kaBHOI BJIAJIN YKpaiHu Ta MiCIIeBOr0 caMOBPAAYyBaHHSA

3.1. Ilopsigok noxaHHA 3BEPHEHb.

3.1.1. I'pomansHy, opuanuHi ocoOu, OpraHu AepXKaBHOI BIaAXd YKpaiHM Ta MiCIIEBOTO
CaMOBpSIyBaHHs MarOTh IPaBo 3BepHyTUCH 10 CTpaxoBHKa 31 3BEPHEHHAMH, IO CTOCYIOTHCS
nutasb AisnpHocTi KoMmanii aGo momo peanizanii CBOIX IpaB i 3aKOHHHUX 1HTEPECIB Ta CKaproro
PO 1X IOPYHICHHH.

Ocobm, sKi He € rpoMajisHaMu Y KpaiHu i 3aKOHHO 3HaXOJITECA Ha 1l TEPUTOPI], MAFOTh TaKe
K IIPAaBO Ha IIOJAHHSA 3BEPHEHHS, K 1 rpOMajsHH YKpaiHu, fAKIIO IHIIE HE IepeadadeHo
MIXXHAPOJHUMHU JIOTOBOPAMH.

3.1.2. T'pomanssw, mopuaMuHi ocoO0M Ta JEpXkaBHi OpraHH/OpraHH MiCIIEBOTO
CaMOBPSYBaHHS II0JIAF0TH 3BepHeHHs 10 CTpaxoByKa IIUIAXOM iX HamICHaHHA:

— ma momrToBy azpecy CrpaxoBuka (Ha axpecy 03038, micto Kuis, Bymuug Isana
denoposa, OyxuHOK 32, mit. A),

— enekTponny nomry Crpaxopuka (office@usg.ua ta/abo hello@usg.ua).

3.1.3. Y 3BepHeHHI 0608’ I3K0BO Ma€ OYTH 3a3HAYCHO NPi3BHUINE, iM’ 1, T0 6aTHKOBI, MicIe
NpOXMBAHHA TPOMAIAHMHA, Micue peecTpamii ropuaudHOi ocobm/opramy  MiCLEBOTO
CaMOBpAyBaHHs/IEPKABHOIO OpraHy, KOHTAaKTHI AaHi (€JIE€KTpOHHA IIOLITOBa aapeca, HOMep
TenedoHy), BUKIAIEHO CyTh HOPYIIEHOrO IUTAHHS, 3ayBaXKeHHs, IPOTIO3UIILT, 3asBU YU CKapry,
[IPOXaHHS YH BUMOTH, TOLIO.

[TrceMOBE 3BEPHEHHS MOBHHHO OyTH IMigNHCaHO 3adBHHEKOM a00 YIIOBHOBa)KCHOIO HUM
0c06010 (3 10AABaHHAM BiATIOBIHUX JOKYMEHTIB 0 3BEPHEHHS) i3 3a3HAYCHHSM JaTH TOaHHs /
HAaIpaBJIeHHS TaKOTO 3BEPHEHHSL. '

B eeKTpOHHOMY 3BEPHEHHI TaK0XK Ma€ OyTH 3a3HA4YEHO EIIEKTPOHHY MOIITOBY afpecy, Ha
Ky 3afBHHKY MO>Ke OyTH HaiCIIaHO BiIOBiIb, 200 BiTOMOCTI PO iHIIi 3aCO0H 3B’5I3KY 3 HEM.

3acTocyBaHHS eJEKTPOHHOrO NHU(GPOBOTO TiMIKCY IpH HA[ACHJIAHHI €JICeKTPOHHOIO
3BEPHEHHS € 000B’ AI3KOBUM.

3BepHenHs, opopmiieHe 6e3 TOTPUMAHHs 3a3HAYEHHX BUMOT, OBEPTAETHCA 3aABHMKY 3
BIAMOBIIHMMH P03’ ICHEHHSMH He Mi3HILI K Yepe3 AecATh AHIB BiJI MHs HOTO HaJIXOKEHHS.



[NOPAAOK
PO3IJIATY 3BEPHEHD TA MEXAHI3M KOH®IJEHUIMHOTO NOBIJOMJIEHH S

3.14. SIkmo 3agBHHKOM a00 YIMOBHOBKEHOIO HUM 0c000I0 (3 J0[aBaHHIM
BIAMOBITHIX JOKYMEHTIB) MOJAEThC CKapra, HeoOXiHO 3a3HAavYaTH: HAMMEHYBaHHS Ta afpecu
CrpaxoBuka Ta CkapxHHKa; 3MICT IopymeHUX npaB CkapkHuka; BUMOrH A0 CTpaxoBHKa;
MICTUTH IiIIHC i3 3a3HAUEHHIM JaTH.

Jlo ckapru MaroTh OyTH JoAaHi MIATBEPIKYIOUi JOKYMEHTH. 3asBHUK abo Horo
YIIOBHOBa)XK€Ha 0c00a MAIOTh MPaBO BKIIIOUUTH A0 CKApru ¥ iHIy iHGopMaliio, Mo CTOCYEThCH
CHUTYyallii Ta peIMETy CKaprH.

3.1.5. 3asBHHK abo #Oro ymoBHOBa)XeHa 0co0a MalOTh IPABO IMUCHMOBO BIJKJIMKATH
CKapry, B TOMY YMCJII IIISIXOM TMOJAHHS €JIEKTPOHHOrO 3BEPHEHHsS HAa EIEKTPOHHY IIOLITY
CrpaxoBuxka.

3.1.6. [aroro mojaHHsS €IEKTPOHHOTO 3BEPHEHHS € JlaTa HaJXOIKCHHS 3BEPHEHHS Ha
ampecy KopropaTwBHOI enekTpoHHOI momrtu CrpaxoBuka. JlaToro INOJaHHA EIEKTPOHHOIO
3BEPHEHHS, SIKE HAMIMIIIO Ha aapecy KOPIOPATHBHOI eJeKTPOHHOI IOINTH B HEpoOOUHit IeHb Ta
gac, € HaCTYIMHUH poOounii NeHs Imicis JHS HOro HaAXOJDKEHHS.

3.1.7. Jlaror HaOXOIKEHHS IHCLMOBUX 3BEpHEHb (KpiM €JEeKTPOHHMX) € JaTa
peecTpaliii BXiHOT KopecnonIeHIli. JlaT0i0 BAKOHAHHS 3BEPHEHD € []aTa pecCTpallii BIANOBiAl Ha
Hux ab0 nara HaJaHHS BMOTHBOBAHUX PO3’ICHEHD 3aABHUKY.

3.2. [Topsipok po3rJisigy 3BepHEHb.

3.2.1. 3epuenns, orpumani CTpaxOBHKOM (32 BHHSITKOM JOKYMEHTIB, IO MAaroTh
inopManiHHIH/PEKIAMHUNA/PO3BKAIBHIN ~ XapakTep 1 He IIJUIAraloTh  peecTparlii),
PEECTPYIOTHCA Y BIANOBIAHEX XypHanax (y pas3i HanXxo[KeHHs 3BEPHEHHS B IHCbMOBOMY BHIJIAI
a60 KOH(ITEHIIHHOro MOBIMOMIICHHS) y AeHb X HAJXOMKEHHSA abo He IN3HILE HACTYIHOIO
po6odoro mHs (SKIO BOHK HANHNIIIN y HepoOoun AeHb abo Jac).

3.2.2. 3BepHenHs, 0GOpMIIEH] HATC)KHAM YMHOM 1 MOAAHl y BCTAHOBICHOMY MOPSJKY,
HiUISraloTh 060B'SI3KOBOMY IPUHHATTIO Ta PO3TJLLY. 3BEPHEHHS IPUIMAaIOTLECS Ta PEECTPYIOTHCS
BINNOBIJHAMH CTPYKTYpHEMH migposmimamu CTpaxoBuka (KpiM aHOHIMHHX 3BEPHEHB, IO
peecTpyroThesi JIUpeKTOPOM 3 KOMIUIAEHCY Ta YCHHX 3BEPHEHB, IO PEECTPYIOTHCSA KOHTAKT-
LEHTPOM).

3ab0pOoHSETHCA:

1) Bi/IMOBJIATH B IPUHHATTI Ta PO3IJIAAl 3BEPHEHHS 3 HMOCHIAHHAM Ha NOJITHYHI
TIOTVIAM, NapTiiHy HaJTeXHiCTh, CTaTh, BiK, BIPOCIOBiNAHHS, HAliOHAIBHICTH IPOMASHUHA,
HE3HAHHS MOBHU 3BEPHEHHS,

2) HAIpABIATH CKApru rpoMajisH uisl posraany TuM KepiBuumkam abo mocamoBum
ocobam CTpaxoBHKa, Aii YK PILIEHHS SKHX OCKapXKYIOThC,

3) THepeCITiIyBaTh IPOMaIsH 1 WieHiB iX ciMeil 3a momaHHs 3BepHeHHs 10 CTpaxoBuUKa
3a KDHUTHMKY Y 3BepHEHH] HOro JiSJIBHOCTI Ta PillEHb;

4) Hazicunatd abo mepeaBaTi J0KyMeHTH O3 peecTparii;

5) IepefaBaTH OJWH 1 TOH cammil JOKYMEHT pI3HEM ajpecaraM I PI3HUME

peecTpaliiHIMI HOMEpPaMH.

3.2.3. Tlicis peecrparii, 3BepHEHHS NepeaeThCsl Ha PO3TIL B CTPYKTYPHUH MiApO3Ii, B
3aJIe)KHOCTI BiJi TOTO SKUM BHJ 3BepHeHHs Oy HampasiaeHuil 10 CTpaXoBuKa. 3BEpHEHHS HE
Hi3HiIIE APyroro JHS 3 MOMEHTY HOro OTPHMAaHHSI, IEPENAEThCS B MOPSAKY, BCTAHOBICHOMY
CTpaxoBHKOM, 0 0coOHW, YMOBHOBa)eHOI ix posrmsmartd. [Iponoswiii (3ayBaxeHHs), 3asBH
(KIONIOTaHHs) PO3MIAAOTECS CTPYKTYPHUMHE IiPO3IiTaMH, BilllOBIAHO 0 iX 3MICTY, CKapry -
0c00010, yTOBHOBXXEHOIO PO3IJIANaTH CKapTH.

3.2.4. Ocoba, sdKa YIOBHOBAXEHA pO3IVIANATH 3BEPHCHHS, MPOBOJUTH IIONEPEHIO
nepeBipKy 3BEpHEHHs Ta 3abesledye opraHizamiro mporecy ii posriiay (Bexe 00JTiK, pOOUTH
3aIUTH 1O CTPYKTYPHHX Mimpo3ainie CTpaxOBHKa O KOMIIETEHINIi SKUX BIXHOCATBHCS IMUTAHHA,
BUKJIQJICH] B 3BEPHEHH]).



[TOPAAOK
PO3TJLALY 3BEPHEHb TA MEXAHI3M KOH®ITEHLIAHOIO IOBIJIOMJIEHH A

3.2.5. CTpykTypHi mipo3ainu Ta mocanoBi ocoOu 30008’ I3aHHI HAJIaBaTH MOSCHEHHS Ta
JNOKYMEHTH (32 He0OXiTHOCTi) 0c001, YITIOBHOBaXKEHIH pO3TIISAaTH 3BEPHEHHS, IPOTATOM 2 (JIBOX)
poboumnX THIB Ha 11 3aITUT.

3.2.6. 3BepHEHHS PO3MISAAIOTHCS 1 BUPIIIYIOTHCS Y TEPMIH He Gible 0HOTO MiCSIs Bl
JHSL iX HaIXOJKEHHS, a Ti, SKi He MOTPEOYIOTh TOJATKOBOTO BHUBYEHHS, - HEBIAKJIATHO, ajle He
MI3HiIIe M'ATHAAISTY THIB Bil THS iX OTpHMaHHs. SIKII0 B MiCSIYHUH TEPMIH BUPIIIMTH TOPYILIEH]
y 3BEpPHEHHI MUTAHHS HEMOXIJIUBO, KepiBHUK CTpaxoBuKa abo HOro 3aCTyHUK BCTaHOBIIOKOTH
HEeOOXiMHMIA TepMiH Ans 0T0 po3mIIsay, PO IO HOBIIOMIIAETHCA 0c00i, SKa [ofana 3BePHEHHS.
[Tpu upoMy 3aradpHHI TepMiH BHpINIEHHS MTUTaHb, MOPYIIEHWX Y 3BEpPHEHHI, HE MOXe
NIEPEBUIILYBaTH COPOKA I'SITH JHIB.

3BepHEHHS CHOXWBAuiB (HIHAHCOBHX IMOCITYT, SKi MAlOTh BCTAHOBJIEHI 3aKOHOJABCTBOM
HiJIbIH, PO3MIAIAIOTECS Y IEPIIOUEPTrOBOMY TIOPSIIKY.

3.2.7.Y pazi 0cobmuBoi CKIaIHOCTI 3BepHEHHS 200 HEOOX1THOCTI 3’ ACyBaHHS TOJATKOBUX
00CTaBHH CTPOK, TEPMIH PO3IJILLYy MOXE OYTH IOJOBXEHO, aje IpH IIboMY OOOB’S3KOBO Yy
BH3HAUCHUH B IIONEPEIHBOMY IIYHKTI CTpoK 3asBHMKY Mae OyTW HazicnaHa BIJIOBIAb 3
HOBIJIOMJICHHSIM ITPO ITOIOBXKEHHS CTPOKY PO3IJISITY 3BEpHEHHS Ta OOIPyHTYBaHHS IPHYUH TaKOr'0
noaoBkeHHs. [Ipu 1pOMy 3arajibHUU TEpMiH BHpILUIEHHS NHATaHb, HOPYIIECHUX Y 3BEPHEHHI, HE
MOJKe TIEPEBUIIYBATH 45 (COpoKa I’ SITH) JHIB.

3.2.8. BianoBiab 3a pe3yibTaTaMy po3TILoy 3BEPHEHD B 0OOB'I3KOBOMY ITOPAIKY AAETHC
THM CTPYKTYPHHMM IiAPO3ainoM (IocamoBo0 0co00K0), SKUM OTpUMaB 1€ 3BEpHEHHA 1 [0
KOMIIETEHII] SKOTO BXOJHUTHL BHUPIIIECHHSA IOPYIICHWX Y 3BEPHEHHI IIHTaHb, 3a IIAIKCOM
KepiBurka CrpaxoBuka abo iHIIOT yITOBHOBaXEHOT 11ocajoBoi ocobu CTpaxoBHKa.

Piinenys 1po BiMOBY B 3a0BOJICHHI BUMOT, BUKIaICHUX Y 3a5Bi, JOBOAMUTECA 10 BiIoMa
IpOMa/ISHHHA B TUCEMOBIH GopMi 3 BUKIIAICHHSAM MOTHUBIB BIIMOBH.

3.2.9. 3BepHenns 63 3a3HaYEHHS €JIeKTPOHHOT aJIpecH, alpect JUCTYBaHHS, HE I1IHCaHe
3asBHUKOM, a TAKOX TaKe, 3 SKOT'O HEMOX/IMBO BCTAHOBUTY aBTOPCTBO, BU3HAETHCS aHOHIMHUM i
PO3IIIsAY HamaBavueM (piHAHCOBUX MOCIYT HE MJUIATAE.

3.2.10. Po3srusy 3BepHEHb Ta 3alMTIB Ha AOCTYO JO IyOiivHOI iHQOopMauii rpoMaasH 3
IMTaHb JISUIBHOCTI Hajgapada (HiHAHCOBMX MOCIYT (KpiM CIIOXHBauiB (PIHAHCOBUX IOCIYT), a
TAKOXK CKapr Ta 3as8 (KJIOIIOTaHb) a{BOKATIB B iHTepecax Gi3sUIHUX Ta IOPUANYHMX OCIO, IONaHHX
BianosinHo 10 3akoniB Yipaiuu "Tlpo 3BeprenHs rpomansH", "IIpo ansoxatypy Ta aiBOKaTChbKy
IIsUIBHICTR", aIBOKATCHKUX 3aMMTiB, IOJAAHMUX BiIOBITHO 70 3akoHy Ykpainu "IIpo axBokaTypy
Ta aJBOKATCHKY MisIBHICT", po HamauHs iHbopManil, Komill JOKYMEHTIB, OTPHMAaHUX IIiJ 4ac
PO3IJIAAY 3BEPHEHL POMAJSH IPOBOJUTHCS y IHAUBINYaNbHOMY IIOPSIKY 3TiIHO YMHHOIO
3aKOHOJABCTBA Ta B iHTepecax HajmaBada (HiHAHCOBMX IIOCIYT, KII€HTa, CTpaxyBalbHUKA,
crioXkuBava (iHaHCOBUX IOCIYT.

3.2.11. He nomyckacThbes PpO3ITONOIICHHS ONEPXAHHX 31 3BEPHEHb BITOMOCTEH IIPO
0coGHUCTe KUTTSA poMasH 0e3 iX 3rOAW YH BIIOMOCTEH, IO CTAHOBIATH JEPKaBHy abo 1HIIY
TAEMHUIIIO Ta 111101 iH(OopMaIlil, 1Ka OXOPOHAETHCS 3aKOHOM. He N0ITycKacThes 3'ICyBaHHS TAaHUX
mpo oco0y TIpoMajsHHHA, SKI HE CTOCYIOThCA 3BepHEHHA. Ha TmpoxaHHs TIpoMalsiHHHA,
BHCJIOBJIEHE B yCHiM opMi abo 3a3HaueHe B TEKCTi 3BepHEHHS, HE MIAJIArae pO3TOJIOIICHHIO HOro
mpisBuiie, Micie OpoxuBaHHS Ta pobGoTu. g 3abopoHa He MNOIMMPIOETHCS Ha BHIAIKH
OBiOMJIEHHS iH(OpMaIlii, 0 MICTHTBCS y 3BepHEHHi, 0co0aM, sKi MarOTh BIJHOIIEHHS [0
BUpIIICHHS CIIPABH.

4. Ilopsagok po3rasily ckapr
4.1. Cxapra Ha Jii uu pilmenss HajgaBada (GiHAHCOBHX IOCHYT Ta/ab0 MOCagoBOi 0cOOH
IOJAEThCs Y HOpaAKy mijutersiocti [onosi [Ipapninss a6o mocafosill 0cobi, mo He 1030aBisie
3asBHHKA TIpaBa 3BepHyTHCA 10 Perymstopa (HBY) abo x 1o cymy, BIINOBIAHO [0 YHHHOIO
3aKOHOJaBCTBA.
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TTOPSIJTIOK
PO3IJLSTY 3BEPHEHD TA MEXAHI3M KOH®IIEHLIMHOIO TOBIIOMJIEHHS

4.2. 3asBHUK MO>X€E MOJATH CKapry ocoOHCTO abo uepe3 yIOBHOBA)KEHY Ha IIe IHIIY 0c00y.
Ckapra B iHTepecax HEMOBHOJITHIX 1 HEMI€3ZaTHUX OCI0 TMOJaeThes 1X 3aKOHHUMHU
NpeNCTaBHUKaMU. Y pa3i mojadi ckaprd B iHTepecax HEMOBHOMNITHIX abo Henie3naTHHX Oci,
3aKOHHWH NpencTaBHUK (OaThKH, OMIKYH, IIKJIYBaJbHHK) JOJA€ BiANOBIAHI JOKYMEHTH, LIO
MiATBEPIUKYIOTH 1X CTaTyc.

VY pasi momawi ckapru Bijx iMeHI iHIIOT YMOBHOBa)XeHOI 0COOM HEOOXiMHO HaJaTH
HaJleXXHUM 4YHHOM OQOpMIICHE JOpy4eHHS abo IiHMI JOKYMEHTH, W0 MiATBEPIPKYIOTh
HOBHOB)KCHHSI.

Ckapra B iHTepecax crnoxuBauya (hiHAHCOBHX IOCIYI 3a HOr0 YHOBHOBRKEHHAM,
oQOpMIICHUM y BCTAHOBJICHOMY 3aKOHOM MODPSAIKY, Moke OyTH IojaHa IHINOK 0c00010,
TPYIOBUM KOJIEKTHBOM a0 Opramisali€ro, sKa 30iiHCHIOE IPaBO3axXUCHY HisTBbHICTb.

4.3, Jlo ckapru JoAaroThCs B 000B’13K0OBOMY MOPSIKY BCi HasBHI y 3asiBHHKa PilIeHHS abo
KOTIi1 pillieHb, 1K1 IpUHMaIC 3a HOro 3BEPHEHHSAM paHille, a TAaKOX iHIINI JOKYMEHTH, HeOOXi/IH1
JUISL PO3TIISILY CKaprH, sKi M 11 po3TIARy 3aIUIIaOTECs Y HafaBada (piHaHCOBUX IIOCIYT.

4.4. OcobauBOCTI PO3MIIAAY CKApr CroXKuBada (iHAHCOBHUX IOCIYT Ha pillleHHd, il abo
Oe3misIbHICTh MpAliBHEKIB HajaBada (PIHAHCOBHMX MOCIYI NPOBOAATECA i3 BpaXyBaHHAM
BHYTpILIHIX AokymeHTiB KommnaHii.

4.5. Cxapra Ha pillleHHs, III0 OCKapXXyeThesl, MOXXe OyTH rofana no I'onoBu Ilpasmigns
Kommanii abo mocamoBifi ocofi BHIIOrO piBHS NPOTANOM OJHOTO POKY 3 MOMEHTY MOro
NPUHHATTA, ajle He Ii3Hile OJHOTr0 MICAILs 3 Hacy 03HAHOMIICHH CIIOKKUBada (hiHaHCOBHX IIOCIYT
3 mpuiiHgTEM pimendsM. Ckaprd, IOJaHI 3 HOPYUICHHSIM 3a3HAYEHOTO TEPMIHY, HE
PO3IIIANAIOTHCA.

IMpomymneHuit 3 MWOBaXHO! NMPUYHHHA TEPMIH MOKe OyTH IOHOBJIEHHH OpPraHOM 4H
TI0CaI0BOI0 0CO00I0, IO PO3TIILAAE CKapry.

4.6. KonraktHa iHdopmariis oprany, sSKdil 311HCHIOE AEp)KaBHE PETYIIOBAHHS IIOJO
nisueHOCTI CTpaxoBUKa:

Hanionanpauit 6ank Ykpainu Byi. [HctutyTerka, 9, Kuis, 01601

Tapsaa mimis: 0 800 505 240 a6o +38044 298 65 55 (mu-ut 9:00-18:00, nT 9:00-16:45)

Beb6caitt HBY: https://bank.gov.ua/

Onnaitn  ¢opma 3BepuenHs ua BeGcaiiti HBY: https://bank.gov.ua/ua/consumer-
protection/citizens-appeals.

JIns eJeKTpOHHOrO 3BepHeHHs: nbu@bank.gov.ua (He0OXiqHO 3alOBHUTH Ta HANICIATH
dopmy (mocunamHs: https://bank.gov.ua/ua/contacts#2027-zvernennya-gromadyan) Ta 3a
noTpeOu JOoJAaTH CyNpOBiAHi MaTepiany. Ajie po3Mip BKIafeHHs — He Oinbine 10 M6).

Jlns muctyBadus: ByJ. [HCTHTYTCEKA, 9, M. Kuis, 01601.

JI71s noAaHHs TMCEMOBHUX 3BEPHEHD TPOMAJISH: Byl AHIpIiBCBKa, 1, M. KuiB (npuiiManHs
3iMCHIOEThCS depes mady Ul JOKYMEHTIB, [0 YCTaHOBJICHA B JOCTYIHOMY IJIA BifIBiAyBadiB
micmi, Ha 1 moBepci). Tenedon: +38044 521 89 39. Yac mpuitManHs oKyMeHTIiB: nH-4T 3 9:00 10
18:00, ot —3 9:00 10 16:45.

3 rpadikomM o0coOHCTOrO NpuifoMy TpPOMajsSH KEPiBHHLITBOM Ta YIOBHOBOKCHUMU
cinyx60BuMu ocobamu HamionansHoro 6aHky YKpaiHH, MOXKHA 03HaHOMHTHCH Ha OQiuiiHOMY
BeGcaiiTi 3a mocugaHHsM https://bank.gov.ua/ua/contacts. A1 3amucy Ha OCOOHCTHH mpuitom
HeoOXimHO  3amOBHMTH  OHnaiH-Qopmy (mocwmanHs:  https://bank.gov.ua/ua/consurner-
protection/personal-reception) aGo 3artenedonyBaTu 3a Homepamu: 0 800 505 240 abo
+38044 298 65 55.

I'pomasnceka npuitmanbas Hauionansroro 6anky Ykpainu: M. Kuis, mpocn. Hayku, 7,
Kopr. 1.

Bumors 10 obopMieHHs (BUKJIANEHHsS) IMHCHMOBHX Ta YCHHX 3BEpHEHb Iependaveti
3axonom Yxpaiuu “TIpo 3BepHeHHs rpomansy” Ta pimernsy Ipasninas HanionansHoro 6anky
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IMMOPAIOK
PO3TJIAZY 3BEPHEHDL TA MEXAHI3M KOH®IJIEHLIMHOIO ITOBIJTOMJIEHHA

Vxpainu Bix 14 Tpaas 2020 poxy Ne332-pmi. i3 3MiHaMH, BHECEHMMH 3TiJHO 3 DillE€HHS
HarionaneHoro 6anky Ne 295-pmr Bix 06.07.2021.

4.7. 3asBHUK, KMH BBaXKa€ IOPYIIEHUMHM CBOI IpaBa Ta iHTepecH, L0 BHIUIHBAIOTH 3

3aKOHY Ta/ab0 IOTrOBOPY CTpaxyBaHHS MOXe 3BEpHYTHCS 31 ckaproro 10 CtpaxoBuka abo

BIJIIOBITHUX J€PKaBHUX OpTaHiB YKpaiHu.

- O6’exTOM OCKapXEeHHS MOXE OyTH:

* TIOPYIIEHHS NIpPaB, epeadadeHrnx 3aKOHOIaBCTBOM;

* [OPYUICHHS IIPaB, nepeadadeHuX JOTOBOPOM CTpaxyBaHHS.

- He nijuiaratoTs po3risiy CKapr moo:

* BubOopy CrpaxoBuka (KpiM BHIQIKIB KOIW Take IpaBO HaJaHO 3aKOHOJIABCTBOM
CTpaxyBaJIbHUKY);

» nii CtpaxoBuKa, M0 OCKapXXYIOTHCS Y CYL.

- Y pa3si 3BepHEHHs 3asBHUKA 10 CYAY 3 3asSBOIO NIPO BUPILIEHHS CIIOPY IO 3aBEPILICHHS
PO3IIIsLy CKapTH, PO3TILLI CKapTy NPHITAHIETHCA.

5. Ocooucruii npuiiom B Komnanii rpomansx

5.1. KepiBuuku HamaBaya (iHaHCOBHX IOCTYr Ta IHII IocanoBl ocobu Kommnawmii
IIPOBOAATH OCOOUCTUH IPUHOM TPOMAISH.

5.2. TlpuitoM rpomaisH MPOBOAUTHCS Y BCTAHOBNEHI JAHI Ta IOJMHHM, 32 IOPHIMYHUM
Miclie3HaX0/DKEHHIM HajxaBava (iancoBux mocuyr. ['padixu npuiioMmy NOBOASTHCS IO BiIoMa
rpOMaJIsH Ha BIacHOMY BeOcaliTi Hagapada (piHaHCOBUX HMOCIHYT.

5.3. Ilopsnok mpuitoMy rpoMajsiH B HaaBada (iHaHCOBUX IIOCIYT BU3HAYAETHCH OKPEMO
Kepipaureo Kommnasnii.

5.4. Y¢i 3BepHEHHS TPOMaJIAH Ha OCOOMCTOMY MPUHOMI PEECTPYIOThCS. SIKINO BUPIIIUTH
HOpYLIEHi B YCHOMY 3BEpHEHHI ITUTaHHs 0e3MmocepeTHh0 Ha 0COOUCTOMY IMpHUHOMI HEMOXKIIUBO,
BOHO PO3TIIAAAETHCS Y TOMY XK IOPSIOKY, IO H MACHMOBE 3BepHEHHS. [Ipo pe3ynbTaTh pos3riany
TPOMASHUHY IOBIJOMIISETHCS TUCEMOBO 200 YCHO, 3a Oa)KaHHAM IPOMa/IIHHAHA.

5.5. Ilix 9ac BOEHHOIO CTaHy B KpaiHi, OCOOUCTI MpUIOMHI MOXKYThb HE IPOBOJUTHUCS AT
yOe3IeueHHs JXUTTSA Ta 300POB’s rpoMa/isH i npariBHuKiB Komnanii.

6. 3BiTHICTE 32 pe3yIbTATAMH NPOBEAEHOT0 0€3BUIZHOI0 HATJIALY

6.1. Harms 3a moiepkanHsaM IpariBHUKaMK HajaBada (piHaHCOBUX IIOCITYT 301HCHIOETECS
IIpasniraam Kommanii ta JIIpekTopoM 3 KOMIITAEHCY 13 METORO:

1) copusHHs BiAmoBimambHiM IiMOBIM NOBemiHNI HajaBaya (iHAHCOBHX IIOCIYT Ta
BI/IMOBINATLHOMY CTABJIEHHIO IO CIOXHBa4iB (iHAHCOBUX IOCHYT, MiJBUIIEHHS IOBIpH JO
(GiHAHCOBOTO Ta CTPAXOBOTO CEKTODPY, CTBOPEHHS CHPHMATIMBAX YMOB JUIA PO3BHUTKY Ta
(OYHKIIOHYBaHHS CTPaxoOBOI'O PHHKY;

2) 3abe3nedenHs HANAHHs CIOXKMBAUaM [IOBHOI, TOYHOI Ta JOCTOBRIpHOI inpopmanii nmpo
QinaHcoBi MOCIYTH, YKIO4aroun iHbopMaimilo Ipo yMOBH Ta IOPANOK MisAJBHOCTI HajaBada
dimancoBux, immoi imdopmanii/mokymentiB (ix Komilf), HajaHHA AKMX OepeaOaYeHo
3aKOHOJJABCTBOM YKpaiHH, pO3MilleHHX Ha BiacHOMy BeOcaiTi Kowmmamii, y mporpamMHux
3acTOCYHKaX (MOGLIBHUX JOJIATKaX, IIaTIXHUX 3aCTOCYHKAX, TOIIO), Y MICUAX HaJaHHI TOCIYT,
4 TaKOX MOMMPEHO] IUITIXOM PO3MIILEHHs HaflaBadeM (QIHAHCOBHX MOCIIYT, MOCIIYT PEKJIaMH IO
(iHaHCOBI Ta CTPaxOBi MOCIYTH, SKi HafaoThest KoMIaniero, yMOBU OTPUMAaHHS TaKUX MOCIYT y
Oynp-sKik Gpopmi abo posmirueHux y Oyap-aKuil iHmuH crnocio;

3) BU3HAUYEHHS PiBHS PU3MKY MOPYLIEHHS IIPaB CIHOXKMBAYiB, IPUTAMAHHOIO JisIBHOCTI
HaJaBada (iHAHCOBHX;
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4) 3ale3meueHHS MAOTPUMAaHHS HajJaBaueM (IHAHCOBHX, IIOCHYr TpPaBWI HaXaHHS
(hIHAaHCOBHX ITOCIYT Ta HOPM YHHHOTO 3aKOHOIABCTBA YKpalHH IO 3aXWCT IPaB CIOXUBAYIB
¢biHaHCOBUX IIOCIYT;

5) CIpUSHHS 3aXHUCTY IPaB Ta iHTEPECiB CIOXKUBAYIB BiJ| IaXpalicTBa Ta 3JI0BXXHBaHb;

6) COpUSIHHS IIPOCBITHUIELKIHA poOOTI MOA0 00I3HAHOCTI CIIOXHMBAYIB MPO MOXKJIMBOCTI,
BIATIOBITAJIBHICTE T4 PU3UKH, MTOB'sI3aH1 i3 KOPUCTYBAHHAM (PIHAHCOBHMHU ITOCTyTaMH;

7) cupUsiHHS KOHKYpeHIil y chepi HazaHHA HiHAHCOBHX MOCIYT;

8) 3abe3neueHHs] TOTpPUMAaHHS HaJaBayeM (iHAHCOBHUX IIOCIYT 3aKOHOMABCTBa YKpaiHU
npo pexnamy (y 4acTuHi peknamu y chepi GiHAHCOBHUX MTOCIYT);

O) BUABJNCHHS O3HAK 3MIHCHEHHsS HaJaBayaMd HEOAHKIBCBKUX (DIHAHCOBUX MOCTYT
PHU3UKOBOI JiSITBHOCTI B YACTHHI 3aXUCTY MpaB CIIOKUBadiB (iHaHcoBux mocnyr.6.2. [ligpo3ain
Ta/abo ocoba, sKka YIMOBHOBa)KEHA pO3IJISATH BIANOBIAHE 3a pe3ylbTaraMd pO3IILAy Ta 3
ypaxyBaHHSIM Pe3yJIbTaTIB IIEPEBIPKH 10 TaKUM 3BEPHEHHSM 3abe3reuye, y pa3l HeoOXiIHOCTI,
TiATOTOBKY IMOPIiYHOI, IIOKBapTaIbHOI Ta moMicauHoi iHGopMamii mpo KiIBKICTh, CTaH
BUKOHAHHS, pE3yNbTaTH  pO3TJSy 3BEpHEHb CHOXHMBA4YiB 1 BHUABIEHI CHCTEMHI
1po0JIeMHU/IIOPYIIEHHS. 3aKOHOJABCTBA YKpalHM TpO 3aXWCT IpaB CIIOXKUBAYiB (PiHAHCOBUX
IIOCIIYT, JJ1s KepIBHUIITBA HaJlaBada (piHAaHCOBUX IOCIIYT.

6.3. 3BiTH 3a pe3ynbTaTaMH PO3IJAY 3a JOACP)KaHHSIM 3aKOHOJABCTBA YKpaiHH IIPO
3aXHCT MpaB CIIOXKUBaUiB (iHAHCOBUX MTOCIYT MOXXYTh MICTUTH HACTYIIHY 1H(OPMAIIIIO:

1) 3aranpHy KUTBKICHY CTaTHCTHKY 3BEPHEHb, YKJIIOYAIOUHM CTATHCTHKY B PO3pI3l BHUJIB
CTpaxyBaHHS;

2) cuCTeMaTH30BaHy CTATHCTUKY 3BEPHEHb y PO3Pi3i MOPYIIEHUX TEM;

3) AeTanpHEM ONHC HAHYACTINIAX/CHCTEMHUX/TMPOOJIEMHUX IIUTaHb, IOPYLICHHX Y
3BEPHEHHSIX a00 MMHUTaHb, IO MTOTPEeOYIOTh JONATKOBUX PO3'ICHEHB;

4) cTaTUCTHYHY 1HGOPMAIIFO IIPO BUSBJICHI TOPYIICHHS,

5) CTaTHCTHKY PO 3acTOCOBaHi 3axOAW BIUTMBY Ta IWITpadHI CAaHKIII N0 HajaBayda
(biHaHCOBUX IIOCIIYT;

6) inmry indopmaltiito (3a moTpedu).

7. Kourpoas Ta BignmoBinansHicTs npanisHukie CTpaxoBuka

7.1. Tlpauisauku CTpaxoBHKa HECYTh IEPCOHANBbHY BiIIOBIJAIBHICTE 38 BHKOHAHHS
BUMOT 1poro [Topsaxy y BusHaueHi M [Topsikom cTpoKK Ta BUMOT YMHHOTO 3aKOHOAABCTBA.

7.2. YV pasi me Buxonanus sumor I[lopsaxy, mpauniBHukiB CTpaxoBHKa MOxe OyTH
IPUTATHYTO [0 BiAOBIAAILHOCTI 3riHO 3 BIMOTaMH OpraHi3allifHO-pO3NOPAIIMX JOKYMEHTIB
CrpaxoBuka Ta/abo BUMOT 3aKOHOJABCTBA Y KPaiHH.

7.3. KouTposb 3a 1oTpuMaHHAM TpariBEukaMi CTpaxOBUKa 3aKOHOAABCTBA IIPO 3aXUCT
IpaB CHOOXHMBAuiB (IHAHCOBHX TOCIAYr Ta 3BEPHEHHS TIPOMajisH BIJNOBIAHO JO CBOIX
TIOBHOBAXEHB 311 HCHIOIOTH 0e3[10cepelHbO KEPIBHIKH CTPYKTYPHUX Hiapo3ainis Kommnanii.

7.4. TlepeBipka Ta Harisa 3a goTpuMaHHsAM KoMIaHi€lo Ta BUKOHAHHAM 3aKOHOJABCTBA
VKpaiHH 3 NUTaHb 3aXHCTy IIpaB CIOXHBAYiB (HiHAHCOBUX IIOCIYr Ta 3BEPHEHb IPOMANSIH
IPOBOJUTHCS JIUPEKTOPOM 3 KOMILIAEHCY.

8. Ilpoueaypa noBiioMJieHHsI PO HENMPHHHATHY NoBedinKy B Komnanii/mopyuienns B
pisutbHOCTi Kommanii
8.1. Bynmp-ika ocoba (mpauiBuuk/ KiieHT/ koHTpareHT Kommanii) marouu mino3pu
(crpaBeqMBi MOGOIOBAHHS, (AKTH Ta CHOCTEPEXKEHHS) IIOAO HETPHHHATHOI MOBENIHKH B
Kommanii/mopymenns B misubHocTi Komitanii Mae mpaBo KOH(DiIEHUIHHO MOBIZOMUTH PO IIe
Kommasiro.
8.2. Kosxen mpaniseuk Kommanii Mmae MoxiuBicTh HamaTH IToBimomileHHsS yCHO abo
NHCcHMOBO. IIpaliBHEKH MatOTh MOXK/IMBICTS 30iHCHIOBATH aHOHIMHI HOBIOMIIEHHS.
11
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8.3. CrpaxOBHKOM TapaHTYeThCS IPaBO KOXKHOTO TIpPaIliBHUKA, HE3AIEKHO BIiJ
BHYTPIIIHBOI CHCTEMH CyOOpuHaIlil, Oe3mocepe b0 abo omocepeakoBano (depes Jupexropa 3
KOMIUTa€HCY) KOHOiAeHUiftHo mopimoMuTr HarmsmoBy pamy mpo HENPUHHATHY IIOBENIHKY B
Komnanii/mopymenss B gistnbHOCTI Kommanii.

8.4. lna mojanns moBimomieHb B Kommanii cTBopeHi Ta (QyHKUIIOHYIOTH HACTYIIHI
KaHaJIi KOMYHIKaIrii:

— esnexTponHi ot Komnanii: office@usg.ua ta hello@usg.ua;

—  eJIEKTPOHHA IOINTa KOPIopaTHBHOTO cekperaps Harnsmnosol pagu Kommanii;

—  eJIeKTpOHHA nomTa JapexTopa 3 KOMIUIAEHCY;

— CKpHHBKA JUIsl aHOHIMHHMX TOBIJIOMJICHb, III0 PO3TAllOBaHAa Y NPHMMILIEHHI TOJIOBHOTO

oicy Kommanii 3a agpecoro: 03038, m. Kuis, Byn. IBana ®emnopora, 6ya. 32 mit. A;

— 3a ¢opmoro Ckapra, po3mimeHoro Ha o@imiiHomy BeOcaiiti Kommamii
https://www.usg.ua/about/inform/feedback/ 8 poszaini «lloBimoMuTI»:

NorigoMuTH

i fonsks

~ HANPABUTHU JIMCT 3aco0amMu KOpHOpaTWBHOI HOmMTH JIMpeKTOpy 3 KOMILIAa€HCY Ta/abo
iHIIOMY KEPIBHUKY CTPYKTYPHOTO MiZpO3Ainy B MeXax HOro KOMIETEHIIT;
~ HaIIPaBUTH JKCT 3ac00aMu MOIITOBOT KOPECIOHIEHIIIT Ta/abo Kyp’epoM.

[ToBimoMileHHs, IO HAAIAILIM 3aco0aMy KOPIIOPATHBHOI E€JNEKTPOHHOI MOIITH 0
npaniBHUKa Oyap-akoro mixposaitry Kommanil miisratoTs Heraifnii nepenadi no Jlupexropa 3
KOMILJIA€HCY.

KpiM 115010, JTAPEKTOP 3 KOMILTAEHCY Ma€ IPaBoO IPOBOJUTH AHOHIMHI OIATYBAHHS CePel
npaniBHuKiB CTpaxoBHKa, SIKi 3MiMCHIOIOTHCS B IAlepOBOMY Ta/ab0 €NEKTPOHHOMY BHIVIAM
(3aCTOCYBaHHS eJEKTPOHHUX CHCTeM/MPOAYKTIB 3 (yHKuieto «0e3 iMeH»), aHamisyBaTH
indopmarlito 32 TAKMM OTIUTYBAHHAM Ta HagaBaTH pesynsTatd Ilpasninmio Ta/abo Harmsanosii
pani Komnanii.
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8.5. PexBi3UTH NIOITOBOI Ta €IEKTPOHHOI ajpec, HOMep rapa4oi TenepoHHOI JiHIiT
CrpaxoBuka azapeca eNeKTpOHHOI mnomTH JIUpeKTopa 3 KOMIUIA€HCY pPO3MIMIYIOTECS Ha
odimifiHoMy caiti Kommanil Ta BHYTpilIHEOMY JOBIIHHKY mpariBHUKIB KoMmawii.

8.6. IloBimomurroBaW CaMOCTIHO BH3HAUae KaHATM KOMYHIKaIlii i mepenadi
TIOBIIOMJICHHS IIPO HENPUIHATHY ToBeiHKy B Komnanil/mopymenss B gisutbHOCTi KoMnanii.

8.7.  Jlns maganns ycHoro IloBimomieHHsS nosimommoBayi Kommanii MoxyTs oOpaTu
OJIVH 3 HHXK4Ye3a3HAUCHUX CII0c00iB iHQOpMYBaHHS:

— 3arenedoHyBaTH 0cOOUCTO Oyap-akoMy 3 wieHiB [1paBninas Kommnanii, J{upextopy 3
KOMIDTa€HCY Ta/ab0 1HIIOMY KEPIBHHKY CTPYKTYPHOTO IIJIPO3JUTY B MeXax HOro
KOMIETeHMIl oo po3rmany [loBinomiess;

— JUIS MOXJIMBOCTI 3TiMCHEHHS AKICHOI mepeBipkH, [IoBiTOMICHHS MaiOTh MICTUTH
iH(opMaITiIO, [0 CTOCYETHCSI KOHKPETHOI 0coOM Ta/abo MicTUTH PakTHYHI JaHi, sKi
MOXYTh OyTH mepeBipeni (Micie BuumHEHHs, pertani monii, IIIb mpauiBHuka, mo
BUYMHVB HEHAJICXKHI Iil / Ha3Ba MiAPO3ALTY, IO AOIYCTUB IOPYIIEHHS B AISUIBHOCTI
Kommnasnii).

9. Mexani3zm 3a0e3nedeHHs 3axucty npauisaukis Komnanil, siki nosinomMunm npo
HenpuituaTHy noseainky B Komnanii/mopymenns B aisnbHocti Komnanii

9.1. Kowmmnanis 3abe3meuyye koHbifeHNiAHICT, (akTy HaJaHHS IOBLIOMIICHHS Ta
TapaHTy€ JOTPUMAaHHS BCIX HEOOXIOTHMX yYMOB Uil Takoi KoHizeHmnidnocti. KomnaHis
3a0e3meyye MOBiJOMITIOBAYY MOXJIHBICTE 3TUIIIUTHCS @aHOHIMHUM.

9.2. BimoMocTi, 110 MICTATECHS B IOBIJOMJIEHHI TIPO OCOOMCTICTH MOBIIOMIIIOBAYA, a
TAKOX BCi BIJOMOCTI OTpMMaHi B XOAi TPOBEAEHHS IE€peBipKH, BU3HaIOThcs Komnamiero
KoHQimeHiHOIO iHdopMaliero. [HbopMmalis Ipo NMOBINOMIIOBaYa MOXE OyTH pPO3royouieHa
BHKJIIOYHO 3a HOro 3roJOK0 Ta/abo B XOJi MPOBEICHHS IepeBIpKU (Ha 3alUT) KOHTPOIIOIOYHMX
OpTaHiB.

9.3. 3a nopyuienHs 3000B’s3aHHS 3 00poONeHHSH, 30epiraHHsd Ta PO3MOBCIO/KEHHS
Takoi iHpopmaii KoMmanis Mo)ke 3aCTOCOBYBAaTd N0 MpalliBHUKIB 3aXOAH JUCIMILIIHAPHOTO
BILIHBY.

9.4, CTpaXxOBHK rapaHTye 3axHCT IPAUiBHHKIB, SKi NOBIAOMHIM IPO HENPUHAHATHY
noseinky B Kommanii/mopyrenss B nistibHOCTi KoMmanii.

3axyCT TAKUX IPALiBHUKIB 10Jrac y 3a00poHi 3BUIBHEHHS YM IIPUMYCY JO 3BLIBHEHHS,
IIPUTSATHEHHS O JUCIUILTIHAPHOI BIAMOBIZAIBHOCT] IOBIJOMIIOBAYIB YK 3aCTOCYBAHHS JO HUX
HIMUX 3axoAiB BIUIMBY (IIEPEBENEHHS 0 iHIIOTO Micis poOOTH, 3MiHA yMOB IIpalli, BIIMOBA y
NpU3HAYEHHI Ha BHULIY [0Cay, CKOPOUYEHHs 3apo0iTHOI IJIaTH TOMIO) Yy 3B’A3KY 3 TaKUM
IIOB1IOMJICHHSIM.

Jlo npauisaukie KoMmnasii, 1o BIHBaOTh YH HAMAraloThCs BIUTHHYTH Ha IOBIAOMIIIOBAYA,
y TOMY YHCJI IJISXOM IIOMCTH, JUCKPUMIiHAIUT Ta iHIINX HeTaTUBHUX HACIAKIB 1 ik, CTpaxoBuk
MOXE€ 3aCTOCYBATH 3aXOAU AUCIUILTIHAPHOTO BILIHBY.

9.5. 3axucr indopmarnii/goxymenTiB y Komnanii 3a0e31e4yeThCst IUIIXOM:

v 0OMEXeHHS KoJla 0cif, 1Mo MaroTh JOCTyI 10 [10BiIOMIEHD Ta OB’ A3aHO1 3 HUMHU
KoH(ineHuiitHo1 iHpopMarii;

v oprasiszanii okpemoro AioBojcTBa 3 [IoBigoMIEHHAMHY;

v 3aCTOCYBaHHS TEXHIYHMX 3aC00iB UL 3al100iraHHs HECAHKIIOHOBAHOMY IOCTYITY
JI0 €JEKTPOHHMX Ta iHIIKX HOCIIB iH(popMaIil/TOKyMEHTIB;

v BCTaHOBJIEHH: 3a00pOHH Ha BHIATICHHs iHbOpMail, 10 HaJIAILIA Ha ENEKTPOHHY
noIToBy cKprHBKY office@usg.ua Ta hello@usg.ua;

v 3aCTOCYBAHHS 3aCTEPENKEHD LIOZ0 HEPO3TOJIONICHHS KoHbinenniinoi indopmanii

Ta BiAMOBIANBHOCTI 32 11 pO3TONOLICHHS,
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v mianucaHHs npaniBHukamMu Kowmmanii 3000B’A3aHb  IIpO  HEPO3TOJIOLIEHHS
TAEMHHII CTPaXyBaHHS, KOMEPI[ifHOT TaeMHMIII Ta KOHOIAEHIIIHHOT iHpOopMatii, HepCOHATHHUX
JaHUX;

v JoTpuMaHHs HOpM 3akony Yipainu «IIpo iHopmaliito» Ta iHIIUX HOPMAaTHBHO-
HPaBOBUX aKTiB.

9.6. Ilpamiramkam Kommanii 3a00pOHSEThCS PO3roJIOIIYBAaTH iHGOpMAaIlifo, IO
Mmictuthes y IloBimommenri, a Takox iH(opMaIio mpo ymoBHoBaxeHUX oci6 Kommawmii, ski
PO3TIIAAAIOTh KOHKPETHE IOBIIOMIIEHHS, 0C00aM, SKi He MalOTh 0€310CepeIHBOTO BITHOIIECHHS
1o posrisiay [loBiomieHs.

9.7.  IlpauiBHHKH, 3aIy4eH] A0 IPOLECY OTPUMaHHs, 0OpOOKH Ta MPUIHATTS pillleHb 3a
IToBiOMJIEHHSAMH HECYTh BiIMIOBIAATBHICTE 32 PO3TOJIOICHHS 00 BHKOPUCTAHHS B IHIINN CIT0ci0
y cBOIX iHTepecax iH(opmanii, mo Mictutbes y IloBimomieHHi, a TakoX OyAb-sIKoi IHIIOL
iHpopmairii, MOB'I3aHOI 3 NPUHUHATTIM Ta PO3TNIAAOM IOBIOMIIEHHS, KpiM BHIAJKIB,
BCT@HOBJIEHHX 3aKOHO/IaBCTBOM Y KpaiHu.

10.  IIpouemypa po3risay noBiIoOMJEHHS PO HENPHAHATHY NOBEIiHKY B
KoMmnanii/mopymenHs B aisabsHocti Kommanii.

10.1. JlupekTop 3 KOMILIAE€HCY B CTPOK IO JECATH POOOYMX IHIB 3 THA OTPUMAHHA
IOBiOMIICHHS 34IHCHIOE MOro IIONEPeNHIO IepeBipky Ha HasBHICTH/BIICYTHICTE (akTy
HenpuiHATHOT oBeninky B Kommnauii/mopymenss B aisuibHOCTi KoMnawii.

10.2. 3 Meroro 00'eKTHBHOTO Ta BCEOIUHOrO pO3INISLAY IOBLOOMIIEHHS JUpekTOp 3
KOMIIIAEHCY Ma€ PABO HAJICHJIATH 3aIlUTH JI0 CTPYKTYPHUX Iifpo3ainiB KommaHii, ki BOJOAIIOTE
iHhopMaIliero Yd MalOTh TOKyMEHTH, PO HafxaHHA iHdopMalii Ta/abo MUCEMOBHX MOACHEHD 10
CYTi MOPYIIEHOTO Y MOBiAOMIICHHI THTaHHS.

10.3. Ina ominku iH(OpMAIi, 110 MiCTHTECS Y TOBIIOMIIEHH], JIUPEKTOD 3 KOMIITAEHCY
Ma€ IpaBO 3aIyYaTH MPAIiBHHUKIB IHIIMX CTPYKTYPHUX Higpo3ainis Komnanii, 3abe3nedyroun npu
5OMY KOH(IACHIIHHICTS TOBIIOMIICHHS.

10.4. Sxmo 3a pesynbraTaMd pO3rIAAy HOBINOMIIEHHS JIMpeKTop 3 KOMILIAEHCY
BCTaHOBUThH, IO IH(pOpMAlis B MOBLIOMJIEHHI He MICTHTh (AaKTiB INOJO HENPHUHHATHOL
NOBeiHKK/IOpYIIeHk B AisibHocTi Kommanii, JIupekTop 3 KOMILIA€HCY NpuiimMae pilleHHs IIpo
NpUIMHEHHS DO3IIAAY MOBIIOMIICHHS Ta MPOTArOM 3-X poOOdYMX [HIB HOBIIOMIAE IIPO e
HOBiIOMIIFOBaYA (34 HASBHOCTI KOHTAKTY UL 3BOPOTHOTO 3B'A3KY).

10.5. SIxmo 3a pe3yibTaTaMH PO3TIISLY ITOBIIOMIEHHS Oy/ie BCTaHOBIEHA HMOBIPHICTE
(axTiB HENPUHHATHOI MOBEAIHKA/MOPYLIeHSs B AisnsHocTi Kommanii, JIUpeKkTop 3 KOMILTAEHCY
HeBinKnanHo iniLiroe mepen I'onosoro [IpaBiiHHs LIO0 NPOBEIEHH BHYTPIIIHBOL (CIy)00BOI)
IIepEeBIPKH LUIIXOM ITOJaHHS CIIyKO0BOI 3aIIMCKH.

Cnyx060Ba 3aMCKa Ma€ MiCTHTH: MiACTaBU M IPU3HAYEHHA BHYTPIIIHBOT (Ci1y)00BOT)
TepeBipKH, TEpeNiK MUTaHb, IO NOTPeOyIOTh TOCIIIKEHHS, CTPOK IEPEBIPKH Ta IIPOIO3UILI
II0/I0 TIEPCOHABHOTO CKIIay KOMICIi.

11. Ipoueaypa nepeBipKu MOBiTIOMJIEHHS PO HENMPUAHATHY NOBEXIHKY B
Kommnanii/mopymenssi B xisnmsHOocTi Kommanii.

11.1. Bayrpimms (ciyxbosa) nepeBipka  iHdopmamii  [Opo  HEMPUMHATHY
NOBEIIHKY/OpYIIeHHs B AisnbHocTi Kommanii mpusHadaeTscs Hakasom ['omosu [lpasninHs
Kommanii ta/a6o pimenssM [papminas.

HakasoM (pillleHHAM) IPU3HAYAIOTHCS [ONI0BA Ta YWIEHH KOMICii 3 MPOBENCHHS MEPEBIPKH,
BU3HAYAETHCS META Ta TEPMiH Ii IPOBEIEHHS.

Jlo ckiamy KoMicii MOXyTh BKJIoYaTHcs IpaiiBpuky IOpumuusoro simminy, Ciyx6u
GesmexH, YIpapiliHHA KaApiB Ta iHII TOCag0Bi 0cOOU IPH HEOOXIMHOCTI.
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PO3IJLAY 3BEPHEHD TA MEXAHI3M KOH®IIEHIIMHOTO MTOBIOMJIEHH

Jlo y4acTi B IpOBEICHHI BHYTPIIIHBOI (cIy)00B0T) IEPEBIPKH HE MOXKYTh OYTH 3Iy4eHi
npaniBauku KommaHnii, sxi Mar0Th/ad0 MOXYTh MaTH OCOOWCTY 3alliKaBJICHICTh y pe3yjbTaTax
TIEPEBIPKH.

KonTpons 3a opraumizamielo Ta NpOBEIEeHHSAM BHYTPIIHBOI (CIy)00BOI) HepeBipkH,
IIPOLIEAYPOLO TOCHTIKEHHS PakTiB HeMpUHATHOI moBeniHKK B KoMmaHii/mopyIieHs B JiSIbHOCTI
KommnaHii 3a1#icHIOE KepiBHUK JJUPEKTOp 3 KOMITIAEHCY.

11.2. Bryrpimsas (cnyx0OoBa) mepeBipka Mae OyTH 3aBepllieHa Y CTPOKH BH3HA4YeHI
HaxazoM ['onoBwu [IpaBninng Ta/abo pimenuasm [Ipapninas.

CTpok mpoBeJleHHsT BHYTPIIHBO1 (CITy>k00BOT) MepeBipkH HE IIOBUHEH IepeBUInyBatu 30
KaneHaapHux aHiB. CTPOK MpoBefeHHs MEePeBipKH 3a iHILIaTHBOIO TOJIOBU KoMicii Moxe OyTu
OpofoBKeHo 3a pimeHHsM [omoBu I[lpaminns Kompanii go 15 kaneHmapHHX [HIB i
0 OPMITIOETHCST HAKA30M.

11.3. TonoBa Ta wieHH KOMICil 3 MPOBEACHHS BHYTPIMIHBOI (CIy>X00BOI) mepeBipKH
BIANOBIAAlOTh 3a MOBHOTY, BCEOIUHICTh, O00'€KTUBHICTh Ta HEYNEPEDKEHICTh 3pOOJIEHUX HUMU
BHCHOBKIB, a TaKOXX 3a HeposrojolueHHs iHdopmarii, ska crana iM BiIOMa, y 3B’I3Ky 3
HOpOBENCHHSAM mepeBipku. UneHM Kkowicili HeCyTh BIANOBIOANBHICTE 33 IIOPYIIEHHS
KoHbimeHIiiHOCTI ab0 3a ymepeKeHIiCTh y Ipoleci NEpeBipKH, IIO0 MOXE IIPU3BECTH IO
JTUCIHUIIIIHAPHOL BiIIOBIIATBEHOCTI.

YsienaM KOMIcii 3 TpoBeieHHs BHYTPIIIHEOI (CTy>k00B0T) IIEpeBipKY HaJa€ThCA IPaBO:

3aIIpoOlIyBaTH MpalliBHUKAa KoMmasii, CTOCOBHO SKOTO IIPOBOAMTBCS BHYTPIIIHS
(cmyx00Ba) mepeBipKa, a TaKOX iHIIKX mocafoBux oci6 KommaHii, sxi 06i3HaHi abo MpUUeTHI 10
dakTiB ux aiit (Ge3misTBHOCTI), IO CTalM HNPUBOJAAMM A HPH3HAYEHHS BHYTPIIIHBOL
(cnyx00Boi) TepeBIpKH, IS ONCPXKAHHS BiJl HUX YcHUX a00 NUCBMOBHX IIOSCHEHD, IHINMX
JOKyMEHTATLHMX MaTepiaiB;

OTPMMYBATH KOHCYJIBTAIl] Ta BUCHOBKY BiJIIOBIIHUX IpaniBHUKIB KoMmanii, o MOXYTh
CIIPHATH IIPOBENEHHIO BHYTPIIIHBO]I (CIIy:x00B0T) IIEpeBipKH Ha IiACTaBl YCHOTO ab0 MHCHEMOBOTO
3aIIATY TONOBHM KOMicii); 03HAMOMIIIOBATHCS ¥ BUBYATH B YCTAHOBJIECHOMY HOPSJKY BiANOBIIHI
JOKYMEHTH, L0 CTOCYIOThCS GaktiB un Aifl (6e3[iAnbHOCTI), IO CTaaM INPUBOAAMH JUIA
IpPU3HAYEHHS BHYTPIMIHBOI (Ciy)k00BOi) mepeBipku, a 3a MOTpeOH - 3HIMAaTH 3 HUX Komii H
JOIy4YaTH J0 MaTepiaiiB BHYTPIMIHBOT (ci1yx)00B01) IEPEBIPKH.

11.4. 3a pesynpTaTaMy BHYTpIlIHBOI (CIy>kOOBOI) IEPEBIPKH CKIANACTHCH AKT IPO
pe3yJIbTaTH BHYTPIIIHBO! (CIy’k00BOI) HEPEBIPKM, y SAKOMY 3a3HAYAETHCS BHCHOBOK ILOJIO
HasBHOCTI/ BIICYTHOCTI B Aifx npariiBurka KomaHii 03HaK HeNpHAHATHOI HOBEAIHKH/TIOPYIIEHD
B pmisnpHOcTi Kommanii, 3 o0OOB'SI3KOBUM IIOCHNAHHAM Ha JOKYMEHTH Ta HOPMH
3aKOHOJABUKX/BHYTPINIHIX aKTiB, 110 OYJIK MIZCTABOIO AJIS BUCHOBKY.

11.5. AKT BHYTPimHbOI (Ciy>k60BOT) IIEpeBipKK pa3oM 3 IPOTO3UIIAMY 32 Pe3yIbTaTaMU
nepeBipku nepenaroThest Ionosi [lpasninas Kommnanil Ha 3aTBep/DKEHHS Ta Ha O3HAHOMIICHHS
IpaiBHUKY IIOKO i SKOTo 3iHCHIOBATIACH NIEPEBIPKA.

11.6. 3a pesynsraTamu BHYTPIiLIHBOI (CTyxk060B01) nepesipku I'onosa IIpassinns BusHaUae
BHJ] JHCHUIUIIHAPHOTO CTATHEHHs IOAO NPAlliBHHUKA Mii SKOTO KBaliiKOBaHO SK HEIPUHHATHA
noeeginka B Kommamii/mopymenus B misisHocTi Kommawii, 3a HEoOXiJHOCTI IOXATKOBO
BXKHBAIOTLCS 1HIII 3aX0IU pearyBaHHs.

11.7. 3a pesynpraTramu BHYTpIilIHEOI (CIIy>K60BOT) MEPEBipKH MOBIIOMIIIOBAY IIPOTITOM 3
poGoumx IHiB iHpopMyeThcs JIUPEeKTOPOM 3 KOMIUIACHCY HPO HAABHICTB/BIACYTHICTH (GaKty
HEeTpUHHATHOI ToBeMiHkd B Kommnanii/mopymernns B misnpHOCTI Kommanii, y BANAmKy SKIIO
TTOBiTOMJICHHS HaJiHIILIO 13 3a3HAYEHHAM 3BOPOTHOTO 3B’ SI3Ky (HE aHOHIMHE).

11.8. IIpo pe3ysbTaTu po3TIisLy/mepeBipKy IOBIIOMIEHE PO HEMPUHHATHY NOBEIIHKY B
Kowmnasii/mopymenns B gismpHocTi KoMmmanii Ta BXHTI 3ax0au 3a ix pesyibTatamu J{HpexTop 3
KoMILTacHcy 3BiTye ITpapiinHio Ta/a6o Harsnosiit paxi Kommanrii y mokBapTanbHOMY 3BITI.
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TIOPSIIOK
PO3IJISITY 3BEPHEHD TA MEXAHI3M KOH®IIEHLIMHOIO MOBIAOMJIEHHS

JlupexTop 3 KOMIUIacHCY Oe3MepenIKofHO Mae IpaBo 3BepTaTucs 1o wieHiB Harmsmnosol
paziy 3 MOBIAOMIJICHHAM IIPO HENMPUIHATHY OBEIHKY, IOPYIUCHHS B QisUIBHOCTI.

11.9. ¥V Bunazky, sxmo indopmanis y MOBIIOMIICHHI € KOPHCHOIO IS YAOCKOHAJICHHS
BHYTpilIHiX mpouexyp/mpoueciB Kommanii, lupekTop 3 KOMILIacHCY Haacwiae ii BiAmoBiIHUM
CTPYKTYPHUM MiAPO3AiJaM I BIPOBAIKCHHS.

12. ITepexigHi T2 NpUKIHIEBI MOJI0KeHHS

12.1. Ilurtanus, He BperynboBaHi M [TonoxeHHsM, perymoroTbes Ctaryrom KoMmaHii,
pimeHHaMu HarnsanoBol paid, iHIIMMH BHYTPIMIHIME JoKyMeHTamMu KoMmaHii Ta udMHHHM
3aKOHOJAaBCTBOM Y KpaiHH.

12.2. dxmo Oyab-aki uHOopMu uwsoro [lonoskenHss Oyle BH3HAHO HEMIMCHUM Y
BCTAHOBJICHOMY 3aKOHOM IOPSJIKY, 116 HE TATHE 3a COOOI0 BU3HAHHS HENIACHHUMH iHIIMX HOPM
usoro llonoxenns. SIkmo okpemi HOpMH 1BOTO IlojOXKeHHS OyIMyTh BH3HaHI HENiHCHHMH,
KommaHis mOBHHHA BXXHMTH 3aXOMIB IIOJ0 Teperismy abo amamTarfii BiAMOBIAHHX HOPM, 100
3a0€3IEeYUTH BiIIOBITHICTH YAHHOMY 3aKOHOIaBCTBY Y KpaiHH.

12.3. 'V Bunaaky posbixkHocTedt Mix HopMmamu 1boro IlonoxenHs ta CratyTom
Kommanii, mepeBary mMarots HopMu CTaTyTy Ta JIIOYOTO 3aKOHOJABCTBA Y KpalHH.

12.4. Y Bumagky BHECEHHS 3MiH JI0 YHHHOTO 3aKOHOJABCTBAa YKpaiHu Ta y pa3si
PO3OIKHOCTEN MiXX HOpMaMH HOPMAaTHBHO-IIPABOBHX AKTIB Ta HOpMaMH Ib0ro IlomoxeHHs, He
[TonoxeHHs 3aCTOCOBYETHCS B YACTHHI, 1[0 HE CYNIEPEUUTH HOPMaM TaKUX HOPMaTUBHO-IIPaBOBHX
aKTIB.
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