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TTOPSIIOK
PO3TJIA/TY 3BEPHEHB TA MEXAHI3M KOH®IIEHLIMHOIO TTOBIIOMJIEHHA

1. 3aranbHi nonoxKeHHs

1.1. Ilopsmox po3risxy 3BEpHEHb Ta MeXaHi3M KOH(DIIEHIIHHOTO MOBiAOMIIEHHS
po3po6ieHo BianmosizHo no 3akoHy Ykpainu «IIpo crpaxyBaus», 3akony VYkpainu «IIpo
¢inancoBi mociyru Ta ¢iHaHCOBi KoMmmaHil»y, 3akoHy Ykpainu «[Ipo 3BepHEHHS TpOMAIHY,
HOpMaTHBHUX akTiB HamnionansHoro 6anky Ykpaiuu.

1.2.  Tlopsmox BCTaHOBIIOE 3aralbHi INpaBWiIa B3aEMOMIl MiX IIiapo3aiiamu
ITAT «CK «YCI'» (manani — CtpaxoBuk Ta/abo Kommanis) oo 3aificHeHHS

- 3aXMCTy TIpaB CIOXHBAauiB Ta pErNIAMEHTYE  MEXaHi3M  OIpalllOBAHHS
IMCHMOBHX/€IEKTPOHHHX 3BEPHEHD B T. 4. CKapT (i3MYHUX Ta OpHIHUHEX 0cib — KitieHTiB, gKi €
abo IIaHYIOTH CTaTH cHoXuBauaMu (QiHaHcoBUX mnociayr CTpaXxOBHKa, y TOMY YHCII
CTpaxXyBaJIbHUKHM, 3aCTpaxoBaHi ocoOM Ta mocTpakaaiai ocoOu 3a JOrOBOpaMH CTpaxyBaHHS
[IUBIIBHOI BIIIOBIAATBHOCTI, YKIaaeHuME CTpaxoBukoM (Hazami — Kiienrtn);

- peecTpallii, po3rIsiAy Ta ONpalfOBaHHS 3BepHEHb I'POMAJISH, IOPUANIHHAX OCi0, opradis
JIep>KaBHOI BIIa¥ YKpaiHH Ta MiCIIEBOTO CaMOBpPsIyBaHHS,

- MeXaHi3M KOH(GIIEeHIIHHOro NOBiIOMIICHHS IPO HEIPUMHATHY HOBENIHKY/TIOPYIICHHS B
nistmeHOCTI CTpaxoBuKa.

1.3. et Iopsgok po3po0iieHO 3 METOKO HOKpareHHs SKOCTi HajaHHsI CTpaxOBHKOM
CTPaxoBHUX MOCIYT Ta 3aXUCTY IpaB CIOXXHUBaYiB GiHAHCOBUX IOCIIYT; PO3IJIAY Ta ONPALIOBAHHS
3BEPHEHb I'POMAJISH, IOPUIANYHUX 0CI0 Ta OpraHiB JEp>KaBHOI BIaIH; HAINECKHOTO pearyBaHHs Ha
KOH(INCHIII/HI NOBIIOMIIEHHS, Ki HagxonaTs 10 CTpaxoBHKa Ta BH3HAYAE MOPALIOK PO3TIIIY
IHACHPMOBHX 3BEPHEHb BKa3zaHMX o0ci0. 3BepHEHHS IoJaHi B YCHiH ¢opMi po3riasgaroThCcs
BiznoBiaxo 10 [Ipouexypu o6poOku eneKTpOHHHX Ta TenepOHHHX 3alUTIB, IO HATIUILIMA 10
Konrakt-nentpy CrpaxoBuka, 3aTBepkeH0l CTpaXOBHKOM.

1.4. ¥V upomy Ilopsaky 3acTOCOBYIOTECS TaKi IOHSTTSA Ta TEPMiHU:

3BepHEHHs — BUKJIaJeHI B NHCBMOBiH ¢opmi npomosumii (3ayBakeHHS), 3asBH
(KOmoTaHHA ), CKapru.
[Iponoswmitist  (3ayBaxkeHHs) — 3BCpHEHHS CIIOXKHBaya (IHAHCOBHUX MOCHYT, JI€

BHUCJIOBIIIOIOTHCS TTOPajia, PEKOMEH A 010 AIsUTFHOCTI HaiaBaya piHAaHCOBUX IIOCIYT, a TAKOK
BHUCJIOBITIOIOTBCS JIYMKH IOJI0 BPEryJIIOBaHHS BiJIHOCHH 3 HajaBaueM (piHAHCOBHX IIOCHYT Ta
BIOCKOHAJICHHS ITPaBOBOT OCHOBH Ta iHIIMHX cdep HagaBada QiHAHCOBUX IOCIYT.

3asBa (KJIOTIOTaHHS) — 3BEPHEHHS CIOXHBa4Ya (HIHAHCOBHX IIOCHIYT i3 IPOXaHHSAM IPO
CIIpUSAHHS peaizalii 3akpirieHuX KOHCTHTYIE€0 Ta YHHHMM 3aKOHOZABCTBOM IX IpaB Ta
iHTepeciB a00 MOBIAOMIICHHS [TPO TOPYIIEHHS YHHHOTO 3aKOHOJABCTBA YU HEJIOJIIKH B MisIIBHOCTI
HanaBava (iHAHCOBHUX MOCHYr Ta/abo mocafoBuX 0ci0, a TaKoX BUCIIOBICHHS AYMKH IOAO
TIOJTINIIIEHHS 1X NISUTBHOCTI.

KionoranHs — muCEMOBE 3BEpHEHHS 3 IPOXAHHAM IIPO BU3HAHHS 3a 0c00010 BiAIOBITHOTO
cTartycy, IpaB 4 cBoOO TOIIO.

Ckapra — 3BepHEHHS CIOXHBaya (iHAHCOBUX MOCIYT 3 BUMOTOIO TIPO IOHOBJICHHS [IPaB i
3aXHCT 3aKOHHUX IHTEPECIB CIIOKHUBavYa PiHAHCOBHUX MOCIYT, IOPYIICHUX HisiMU (O€3MiIBHICTIO),
pillIeHHAMHE HamaBava (iHaHCOBHX HOCIYT Ta/abo mocasoBux ocio.

CrpaxoBuk/HaiaBay (HiHAHCOBUX IOCIYT:

INIPUBATHE AKIIIOHEPHE TOBAPUCTBO «CTPAXOBA KOMIIAHIA «YCI'»
(ITAT «CK «YCI'»)

Kon €/IPIIOY 30859524

Micuesnaxomxenns: 03038, m. Kuis, Byi. IBana ®@enoposa, OynuHok 32 miT. A,

E-mail: office@usg.ua ta hello@usg.ua

Ten.: +38 (044) 206-65-45

Hata nepxaBHoi peectparii: 02.08.2002p.

Howmep 3amucy: 10731200000000766



TIOPSIIOK
PO3IJISAY 3BEPHEHD TA MEXAHI3M KOH®IIEHLIMHOI'O ITOBIIOMJIEHHS

dinancosi ocmyru HafaroThest CTpaxOBUKOM Ha MifcTaBi Butsra i3 JlepikaBHoOro peectpy
¢binaHcoBux ycranoB Bix 25.04.2024p., sxuii posMimenuit Ha BeGcaiiTi CTpaxoBHKa 3a
noCHIaHHAM https://www.usg.ua/about/company-presentation/licenses/.

3asBHUK/CIIOXKUBAY (PIHAHCOBUX MOCIYT — ¢iznuHa a0 IopHIUYHA 0coDa, sSKa BBAXKAE
HOPYIIEHUMH CBOI IIpaBa Ta iHTEPECH, IO IPAMO BUILUIMBAIOTH i3 3aKOHOIABCTBA PO (GiHAHCOBI
IOCITYyTH Ta/ab0 JOTOBOPY CTPaxyBaHHI.

IMocanoBi ocobu CTpaxoBHKa — YIOBHOBaXEHI IMpPAIliBHAKKA PpO3TINATH Taki BHAU
3BEPHEHHS, SK TIPOMO3UILl (3ayBakeHHS), 3asiBU (KJIOMOTAHHA) BiAMOBINAIOTh HACTYIHHM
BHMOTaM: 3aiiMae mocaay KepiBHHKa CTPYKTYpHOTO migpo3ainy CtpaxoBuka abo € 0coboro, sKa
BHUKOHY€ HOro 000B’A3KH.

Pusyk nopyiieHHs npaB CoKKUBaviB (HiHAHCOBHUX MOCIHYT - IMOBIPHICTh HACTaHHS MOAIl B
pe3ynpTati MisTbHOCTI ab0 Oe3misIbHOCTI, IO MOYKE MPH3BECTH [0 HOPYIICHHS HagaBadeM
(GiHaHCOBHUX  TOCIHYT  3aKOHOJABCTBA  YKpaiHM TPO  3aXHCT TpaB  CIOXKHKBAYiB
(biHaHCOBUX/ILTATIKHUX HOCIYT.

Harnan 3a gomepxkaHHSAM 3aKOHOMABCTBA YKpaiHM PO 3aXUCT NpaB CHOXXHABAYiB
¢binaHcoBMX mocnyr — cucrema 3axoAiB CTpaxoBHKa BH3HAUY€HOI 3aKOHaMM YKpaiHu, 3a
JOJCpXaHHAM HajaBaueM (GiHAHCOBHX TIOCIYr 3aKOHOJABCTBA YKpaiHH IPO 3aXHCT IIpaB
CIOXMBaYiB (HIHAHCOBHMX TMOCIYT Ta KOHTPOJIIO 3a JOTPUMAHHSM 3aKOHOAABCTBA YKpaiHH mpo
peknmamy y cdepi ¢iHAHCOBHX IIOCIYT, BKJIIOYAIOYM BHABICHHA (akKTiB [OpYHIECHHS
3aKOHOJABCTBa YKpaiHM IIPO 3aXUCT MpaB CIIOXKUBAYIB HiHAHCOBHUX ITOCIYT, CBOEYACHOTO HA HAX
pearyBaHHs Ta MiHIMI3allil pH3UKY IIOPYIICHHS MPaB CIOXHBauiB (iHAHCOBUX ITOCIYT, a TAKOX
BUSBIICHHS O3HaK 3IIMCHCHHS HagaBadeM HEOaHKIBCHKHX (HAHCOBHX IOCIYT PU3HKOBOL
NiSIBHOCTI.

IHmi TepMiHHM Ta MOHATTS, AKi BXXUBAIOThCS y IboMy [100KeHH], BUKOPHCTOBYIOTHCS Y
3HAYCHHAX, BH3HAUYCHUX 3aKOHaMH YKpaiHH, HOpMATHBHO-IIPABOBMMHU akTamu HaltioHansHOTO
OaHKy YKpaiHu Ta BHYTPilIHIMH HOPMAaTHBHUMHU JoKyMeHTaMH CTpaxoBHKa.

[ocamoBi ocobu CrTpaxoBuKa, YIIOBHOBKEHI pO3IISJATH Taki BUIAM 3BEPHEHHS, SIK
CKaprH, BiMOBIIAl0Th HACTYIIHUM BUMOraMm: 3aiiMace mocaxy J{upexropa 3 kommiaeHcy abo ocoba,
sIKa BUKOHY€E HOTO 000B’I3KH.

1.5. 3asMBHUK, SKUH BBa)Ka€ MOPYIIEHAMH CBOI IpaBa Ta IHTEPECH, L0 BHUILIMBAIOTH 3
3aKOHY Ta/ab0 MOTOBOPY CTpaxyBaHHS MOXeE 3BepHYTHCS 31 ckaproroo no CrpaxoBuka abo
BIAMOBITHUX JIEPXKABHUX OpraHiB Y KpaiHu.

1.6. O6’exTOM OCKap>KeHHS MOXe OyTu:

— TOpYIICHHS MpaB, nepeadadeHuX 3aKOHOIaBCTBOM;

— IOpYLIEHHS IpaB, epeA0adueHUX JOrOBOPOM CTpaxyBaHHI.

1.7. He minsararoTh po3misaay CKapry moJo:

— Bubopy CrpaxoBuka (KpiM BHIAJKIB KOJHM Take IpaBO HAHaHO 3aKOHOJABCTBOM
CTpaxyBaILHHUKY);

— nii CTpaxoBHKa, 110 OCKAPKYIOTECS Y CY/Ii.

1.8. V pasi 3BepHeHHs 3asBHUKA [0 CY/y 3 3asBOKO PO BUPILIEHHS CHOPY A0 3aBEPIICHHS
PO3IIISAY CKaprH, PO3TIISA CKAPTH IPUITHHAETHCS.

1.9. V poGoti i3 3BepuenHsmu CrpaxoBuk 3abe3nedye MOBHHHU, KBanihiKoBaHHH,
HeyTepeKeHn, OO'EKTUBHMIM 1 CBO€YaCHWH pPO3ITAA 3BEPHEHb 3 METOK ONEPATUBHOIO
BUPILICHHSA NOPYIIEHHX Y HUX MHTaHb, 33J0BOJICHHS 3aKOHHMX BHMOTI 3asBHHKIB, PEAIBHOIO
IIOHOBJIEHHS MOPYLIEHHUX IIPaB Ta 3al06iraHHs HaJasli TaKuM MOPYLIEHHSM Y IIOPSJIKY Ta Y cIocio,
nependadeHi YMHHUM 3aKOHO/IaBCTBOM.

1.10. Opramizamis OiTOBOACTBA 3a 3BEPHEHHSMH CIIOXKHMBadiB (IHAHCOBHX IOCIYT,
rpoMajisH, IOPUINYHUX 0Ci0, Opradis gepkaBHOI BIaau YKpaiHU Ta MICIIEBOTO CaMOBDSAIYBaHHS



TIOPSIJIOK
PO3TJLSITY 3BEPHEHD TA MEXAHI3M KOH®IIEHIIIMHOIO MTOBIIOMJIEHHA

B CTpaXxOBHKY IOKJIANAEThCs Ha CTPYKTYPHUH MiIpo3Jil, Mo 3abe3ledye peeccTpaniro, o0k,
OpraHi3aIlilo JOKyMeHT0O00Iry TOKyMEHTIB Ta 36epirauts 3BEpHEHb.

2. ITopsiaok po3riisiny 3BepHeHb Ta MeXaHI3M 3aXUCTy [IPaB CHOKUBAYiB QiHAHCOBHX
nocayr

2.1. Ilopsaaok nmogaHus 3BepHEHbD.

2.1.1. Cnoxusay ¢inaHcoBux mociyr (3asBHUK) Ma€ IIPaBo 3BepHYTHCH 10 CTpaxoBHKa 3i
3BEPHEHHSAM LIULIXOM HAaIpaBleHHs eJIEKTPOHHOTO JIUCTa 3a agpecoro office@usg.ua Ta/abo
hello@usg.ua, Ta/abo HampaBnenHaM iucta Ha aapecy 03038, micto Kuis, Bymuus Isana
®enoposa, 6yauHOK 32 miT. A, Ta/abo HagCUIaHHAM 3BepHEHHS Yepe3 BebcailT CTpaxoBHKa.

2.1.2. Y 3BepHEHHI 000B’I3KOBO Ma€ OYTH 3a3HAYCHO IIPi3BHUINE, iM s, 10 OaTHKOBI, MicIe
IIPOXKMBAHHA 3asBHUKA, KOHTaKTHI JaHi (e-mail, HoMep TenedoHy), BHKJIaAEHO CYTh IOPYIICHOTO
NHUTaHHS, 3ayBa)XE€HHS], IIPOIIO3UIIi{, 3asIBH UM CKapr, MPOXaHHs 9H BUMOTH, TOLIO.

IIucemoBe 3BepHEHHS NOBHHHO OyTH HiAmucaHo 3asBHUKOM ab0 YIIOBHOBa)KEHOIO HHUM
0c06010 (3 T0AaBaHHAM BIIIOBIAHAX JOKYMEHTIB /10 3BEPHEHHS) i3 3a3HAYCHHAM JATH IIOJAHHS /
HaIlpaBJIEHHS TaKOTO 3BEPHEHHS.

B enexTpoHHOMY 3BEpHEHHI TaKOX Ma€ OyTH 3a3HaUYEHO €JIEKTPOHHY MOIITOBY a/Ipecy, Ha
AKY 3asBHUKY MOXe OyTH HaJiclIaHO BiIIIOBiAE, a00 BiJOMOCTI PO iHINi 3acO0H 3B’ SI3KY 3 HAM.

3acTocyBaHHS €JIEKTPOHHOrO LHUGPOBOTO MiANUCY NpU HAJACHIAHHI €JIEKTPOHHOTO
3BEpHEHHA € 000B’ I3KOBUM.

3BepHEHH, odopMiieHe 0e3 NOTPUMAHHS 3a3HAYCHUX BHMOT, ITOBEPTAETHCS 3aiBHHKY 3
BiIIOBiAHIMU po3’ICHEHHSMHE HE Hi3HIII K Yepe3 AeCATh JHIB BiJ| IHs HOr0 HAIXOIKEHHS.

2.1.3. Sximo 3asBHUKOM ab0 YIIOBHOBaXXCHOIO HUM 0c000I0 (3 10aBaHHSAM BiIIIOBIIHUX
JOKYMEHTIB) MOAAETHCS cKapra, HeoOXiTHO 3a3Ha4aTH:

- HaliMeHyBaHHS Ta agpeca CtpaxoBuka ta Knienra;

- 3MiCT nopymenux npas KiieHTa;

- BuMoru 10 CTpaxoBHUKa;

- MICTUTH HIAMHEC 13 3a3HAYCHHAM JATH.

Jo ckapru MaroTh OyTH J0/AaHi HACTYIHI JOKYMEHTH, II0 HE € BUUEPIIHUM IIEPEITIKOM, a
came:

- KOIIist CHIPHOTO JIOTOBOPY CTPaxXyBaHHs, a y pa3i HEMOXJIMBOCTI HaJlaHHS KOIIii IOrOBOPY,
HAJaTH BiJIOMOCTI IIPO JIOTOBIp CTpaxyBaHHs, 30KpeMa, HaliMEHyBaHHS CTpaxOBHKa Ta
CTpaxyBaJIbHHUKa, HOMEp JOTOBOPY, Ha3Ba JAOTOBOPY, AaTa YKJIaJCHHsS AOTOBOpY Ta JaTy OILIATH
CTPaxoOBOTO ILIATEXKY;

- 1HII JOKYMEHTH YH KOIii JOKYMEHTIB, IO MiATBEPKYIOTE [TOpylIeHHS CTpaxoBHKOM
npaB Ta iHTepeciB Kiienra;

- HaJIe)KHUM YHHOM 3aBipeHa KOIis JOKYMEHTY B MIATBEPIKCHHS ITOBHOBAXEHH LIOZO0
miAmycaHHs CKapry Ta MpeACcTaBlIeHHs inTepeciB (y pasi, skmo inTepecu KiieHTa npencrasise
YIIOBHOBaXKCHA HUM 0c00a).

2.1.4. 3asBuuK abo H0ro yoBHOBaXXeHa 0C00a MaIOTh IPABO BKIIIOYUTH JO CKapry i iHITy
iH(opMaIito, U0 CTOCYETHCS CUTYAIlil Ta IpeaAMETy CKaprH.

2.1.5. 3agBHuK abo Horo ymoBHOBakeHa oco0a MarOTh NPaBO IHCBMOBO BIAKJIHKATH
CKapry.

2.1.6. 3BepHeHHs (B T. 4. ckapra) moxe Oyru mnomaHe g0 CTpaxoBHKa TaKOX B
CNEKTPOHHOMY BHIUIAZI, NUISXOM HaJCHJIaHHS Ha €JEKTPOHHY azpecy: office@usgua Tta/abo
hello@usg.ua

2.1.7. JlueM mogaHHS 3BEPHEHHS BBAXKAETHCA ACHDb (PAaKTUUHOTO OTPUMAHHS 3BEPHEHHS
CTpaxOBHKOM 3a BiIMIOBIHOIO pEECTpAIli€l0 B MOPSIKY, 3anpoBafxeHoMy CTpaXOBHKOM 3
IPOCTaBICHHAM BX1JIHOTO HOMEPY Ta JaTH.



TIOPSAJIOK
PO3IJLIY 3BEPHEHD TA MEXAHI3M KOH®IIEHLIMHOI'O NMOBIJIOMJIEHHS

Cxapru, 110 HafifIUTY B eIEKTPOHHOMY BUIIISAL PEECTPYIOTHCS Ta PO3TIISAAIOTECS B TOMY
X IIOPSAZKY, IO H MHUCHMOBI.

2.2. Ilopsigox po3risay 3BepHEHb.

2.2.1. Ilicna peectpartii, 3BepHEHHS EpeA€THCA HA PO3TIL B CTPYKTYPHHIM MipO3Ii, B
3aJIEXHOCTI BII TOTO SIKWM B 3BepHeHHs OyB HampaBienuil m0 CTpaxoBHKa. 3BEPHEHHS HE
Hi3HIlIE APYTOro JHS 3 MOMEHTY MOro OTPUMAaHHS, MEPEAacThCs B MOPAAKY, BCTAHOBICHOMY
CtpaxoBukoM, 10 0coOH, yIMOBHOBaXKeHOI iX posramatd. llpomosuuii (3ayBaxkeHHs), 3asBH
(kJI0IOTaHHA) PO3IIISAAIOTECS CTPYKTYPHUMH MiJPO31iTaMH, BIATIOBIIHO JIO 1X 3MICTY, CKapry -
0c00010, YTIOBHOBKEHOIO PO3TIIAAATH CKAPTH.

2.2.2. Ocoba, sKka YNOBHOBaXXCHA pO3TJIANATH 3BEPHCHHS, IIPOBOIMTH IOTIEPEIHIO
HepeBipKy 3BEpHEHHS Ta 3abe3meuye opramisailito mporecy ii posrisay (Beae o0k, poOHTH
3alUTU JI0 CTPYKTYPHUX Hiapo3ainiB CTpaxoBHKa 10 KOMIETCHIIT SKUX BIIHOCATHCS ITHTAaHHS,
BHUKJIaJICHi B 3BEpHEHHI).

2.2.3. CTpyKTypHi migpo3aiiy Ta mMocaxoBi 0co0M 30008’ 13aHHI Ha/laBaTH IOSCHEHHS Ta
JIOKYMEHTH (32 HE0OXiTHOCTI) 0c001, YITOBHOBAXKEHIH PO3TIIAAATH 3BEPHECHHS, IPOTATOM 2 (IBOX)
pobounx JMHIB Ha i1 3amuT.

2.2.4. 3BepHCHHS PO3TJLIAIOTHCS 1 BUPIIUIYIOTHCSA y TEPMiH HE OUIBINE OAHOTO MICAIS Bl
JIHS 1X HaJXOJKCHHS, a Ti, IKi He MOTPEOYIOTh JIOJIATKOBOTO BUBYCHHS, — HEBIIKIIA/IHO, alle He
Hi3HiINe I'ITHAALSTH JHIB BiJ AHA iX OTpEMaHHs. SIKIO B MICSYHUH TEPMiH BUPIMIUTH IOPYIIECH]
y 3BEpHEHHI THTaHHA HEMOXIHBO, Jupekrop 3 kKomiutacucy abo lomoBa IlpaBminHs
BCTaHOBJIIOIOTh HEOOXIAHUHM TepMiH JUI1 HOro pos3risify, Mpo IO TOBILIOMIETBCS 0CO0i, sfKa
noxaia 3BepHeHH. [Ipy IbOMY 3aranbHU# TepMiH BUpIIIEHHS MUTaHb, IOPYLIIEHAX y 3BEPHEHHI,
He MOX€E IIEPEBHUILYBaTH COPOKA IT'ATH JHIB.

3BepHEHHS CIIOXHBAYiB (HIHAHCOBHX IOCIYT, SKi MAIOTh BCTAHOBNEHI 3aKOHOXABCTBOM
HiTBTH, PO3MIIAIAIOTECS Y MEPIIOYEPrOBOMY TIOPSIKY.

2.2.5.'Y pa3si ocobnuBoi CKJIa{HOCTI 3BepHEHHS a00 HE0OXiTHOCTI 3’ ICYyBaHHS JOAATKOBUX
00CTaBHH CTPOK MOKe OYTH MOJOBKEHO Ha HEOOXiHHUHA TEpPMiH, aJie IPH LEOMY 000B’SI3KOBO Y
BHU3HAYEHUH B IONEPEIHHLOMY IIYHKTI CTPOK 3asBHUKY Mae OyTH HajiciaHa BiANoOBib 3
TIOBIZIOMJICHHSIM ITPO TIOHOBXXEHHS CTPOKY PO3TILSLY 3BEPHEHHS Ta 00 pyHTYBAaHHS IIPUYNH TaKOTO
nogomxenus. [Ipu 1(pOMy 3arajibHHUI TEpMiH BUpIIIEHHS NHTaHb, NOPYIIEHUX Y 3BEPHEHHI, HE
MOXe TIepeBHIYBaTH 45 (COpOKa IT’ATH) JHIB.

2.2.6. 3a pe3yapTaTaMH pO3TJSYy 3BEpHEHHS o0co0a YNOBHOBAKEHA PO3IILIATH
3BEPHEHHS/CKAPry IpUitMae OJIHE 3 PillleHb:

- 33JIOBOJICHHS 3BEpHEHHA MTOBHICTIO a00 YaCTKOBO;

- BIIMOBa y 33/I0BOJICHHI 3B€pHEHHS;

- 3TUINICHHS 3BEPHEHHS 0€3 pO3TIIsILy.

2.2.7. 3BepHEHHS MOKe OyTH 3aNHIICHE O€3 PO3IIsLy, Y pa3i HeBIAMOBIAHOCTI BUMOTaM,
nepenbavenuM muM TlopsaxomM, Ipo IO MOBIAOMISETHCA 3aIBHHKY MOINTOBHUM 3B’S3koM (abo
eJIEKTPOHHHIM 3B’ I3KOM, B 3aUIE)KHOCTI BiJ CITI0cO0Y OTpUMAaHHS 3BEPHEHHS).

2.2.8. He po3risimaroTbes MOBTOPHI 3BEpHEHHS Bill OJHOT'O ¥ TOro %K 3asBHMKA, 3 OJHOIO 1
TOr0 X MUTAHHS, AKIIO TaKe 3BEpPHEHHS Bxe OYyJI0 BHpIllIeHe IO CYTi.

IToBTOpHUMH BBaXKAKOTHCS 3BEPHEHHS, B IKHX:

- OCKap)XYEThCS PIllleHHs, NMpUMHATE 3a MONepeAHiM 3BEpHEHHSAM, L0 HaJIHILIO 10
CrpaxoBuka;

- TIOBiZIOMJIAETHCS PO HECBOEYACHE BHUPIIIEHHS IOIEPEIHBOr0 3BEPHEHH, AKIIO 3 Yacy
HaJXO/KEHHsS OCTAHHBOI MMHYB YCTAQHOBJIEHHYM 3aKOHOJABCTBOM TEPMiH pO3IJLILY 1 BiANOBiAB
3asBHHKY HE HaJ1aBajlach;

- IIOB1IOMIIIETECS [IPO HEBUPIIIEHE 110 CyTi ab0 BUpIllIeHe He B TOBHOMY 00cs31 MHUTaHHS,
HOpYIIeHE B IEPLUIOMY 3BEPHEHH;

LN



MOPAOK
PO3TJIAY 3BEPHEHB TA MEXAHI3M KOH®ITEHIIMHOTO IOBIIOMJIEHH A

- 3B€pTacThCA yBara Ha IHINI HEOJIKH, JOMYLIEH] IPYU BUPIIICHH] IUTaHHS, HOPYLIICHOIO
B IIOHEPEAHBOMY 3BEPHEHHI.

2.2.9. 3BepHeHHS O3 3a3HaAUCHHS €IEKTPOHHOT aJJpeCH, aJIpeCH JUCTYBaHHS, HE MiAMHCAHEe
3asBHUKOM, a TAKOX TaKe, 3 IKOT0 HEMOKJIMBO BCTAHOBHTH aBTOPCTBO, BH3HAETHCS aHOHIMHUM 1
pO3MIANy HaJaBaueM (iHAHCOBUX MOCHYT HE IIiIJISATaE.

2.3. 3axucT nepcoHAJILHHX JaHUX CMNOKHBaviB (GiHAHCOBHX MOCIYr Ta iHIIi 3axoau
CrpaxoBuka mo10 3aXUCTY NIPAB CNOKUBAYIB (PIHAHCOBHX MOCITYT.

2.3.1. Tlomanns 3asBHuUKOM 3BepHeHHS 10 CTpaxoBuka mepeadadae Horo 3rogy Ha
00poOKy, BHKOpDHCTaHHS IEPCOHANBHUX MaHUX BiAMOBINHO 10 3akoHy «lIpo 3axwmer
NEPCOHANBHUX JTAHHUX) TT1]] Yac OTpPAIIOBAaHHS 3BEPHEHHSL.

2.3.2. Bci poroBopu CTpaxyBaHHS OpI€HTOBaHI Ha MAaKCHUMAIbHY JOCTYIHICTH JUIS
po3yminasg KitieHToM.

JleTanbHi YMOBH CTpaxyBaHHS BHIKJIAACHI B IOTOBOpaX CTPaxyBaHH:, IO MiAMHCYIOTHCS
CrpaxoBukom Ta KitieHTOM.

2.3.3. Bci OOKyMEHTH WIONO IIpaBOMIpHOCTI cTpaxoBoi aisutbHOCTI CTpaxoBHKa,
PO3MIIIEHI B AOCTYITHUX Il 0O3HAHOMIICHHS Ha odiiitnoMy caiiti CTpaxoBuka.

3. Ilopsinok peecrpailii, po3risigy Ta ONpaniOBaHHS 3BePHEHb TPOMAJSH, IOPUAUYHHX 0CI0,
opraHiB Aep:kaBHOI BJIaJH YKpaiHu Ta MicCIeBOI0 CaMOBpSAyBaHHHA

3.1. Ilopsinok nogaHHsI 3BEPHEHD.

3.1.1. T'pomansgay, ropuandHi 0cOOHM, OpPTraHM JEp)KaBHOI BIagd YKpalHH Ta MICIEBOTO
CaMOBPSTyBaHHS MAlOTh IPaBo 3BepHYTHCS 70 CTpaxOBHKa 31 3BEPHEHHSMHU, IO CTOCYIOTHCS
nuTask AisubHocTi KoMmanii abo momo pearizanii cBoiX mpaB 1 3aKOHHUX iHTEPECiB Ta CKaproo
IIPO 1X MOPYILIEHHS.

Oco0u, siKi He € rpoMaiTHaM¥ Y KpaiHy i 3aKOHHO 3HaXOIAThCA Ha 11 TepuTopii, MaloTh Take
’K IIpaBO Ha IIOJIaHHS 3BEPHEHHS, SK 1 TPOMajsHM YKpaiHH, SKIIO iHINE He mnepeadadeHo
MDKHapOJHHMH JIOrOBOPaMH.

3.1.2. T'pomansgHu, OpUAWYHI 0cOOM Ta [epKaBHI OpPTaHW/OpPraHU MICIEBOrO
CaMOBPSIYBaHHs [OJAIOTh 3BepHEHH: 0 CTpaxoBHKa IUIAXOM IX HaJIC/IaHHSA:

— Ha nomroBy azapecy CrpaxoBuka (Ha agpecy 03038, micro Kwuis, Bymuns IBana
denoposa, OyauHOK 32, mitT. A),

— enexTpouny nommty Crpaxosuka (office@usg.ua Ta/abo hello@usg.ua).

3.1.3. VY 3BepHeHHi 000B’I3K0BO Ma€ OyTH 3a3HAYEHO MPI3BHUINE, iM’ 4, II0 6aTHKOBI, Miclie
OPOXUBAHHA TPOMAJSIHHHA, Micle peecTpamii OpHAN4YHOI OocoOM/Oprany MiCIEBOTO
CaMOBpSIIYBaHHS/IEPKAaBHOTO OpraHy, KOHTaKTHI JaHi (e-mail, Homep TenedoHy), BUKIALEHO
CYTh HOPYIIECHOTO MUTAHHS, 3ayBaXK€HHS, IPOMO3HUILI], 3a54BH YU CKaprH, IPOXaHHSA Yd BUMOIH,
TOLIO.

[TuceMoOBe 3BepHEHHs TIOBHHHO OYyTH IignucaHo 3asBHHUKOM ab0 yIOBHOBR)XXECHOK HHM
0c000I0 (3 I01aBaHHIM BIAMOBIAHUX JOKYMEHTIB /10 3B€pHEHHS) i3 3a3HAYCHHAM JaTH ITOJaHHs /
HaIpaBJICHHS TaKOT'O 3BEPHEHHS.

B enexTpoHHOMY 3BEpHEHHI TAaKOX Mae OyTH 3a3HAUCHO eNeKTPOHHY MOMITOBY apecy, Ha
AKY 3aABHHKY MOXe OyTH HaJic/IaHO BiAmOBi(b, 200 BIZOMOCTI NP0 1HIII 3ac00H 3B’ 43Ky 3 HUM.

3acTOCyBaHHS €JIEKTPOHHOrO HU(PPOBOTO MIANUCY IPH HAJACHIAHHI EJNEKTPOHHOTO
3BEpHEHHS € 000B’ I3KOBUM.

3BepHeHHS, opopmieHe 6e3 JOTPUMAaHHS 3a3HAYEHUX BHMOT, [IOBEPTAEThCA 3asBHUKY 3
BIAMOBIIHUMH PO3’ICHEHHSIMH HE T3HIII K Yepe3 AecsATh AHIB Bifl JHSI HOro HaaXOMKEHHS.

3.14. Sxmo 3asBHakoM a00 YIOBHOBaXEHOIO HUM 0c0000 (3 JodaBaHHAM
BINIOBIHMX JOKYMEHTIB) IOAAETHCS CKapra, HEoOXiTHO 3a3Ha4aTH: HaliMEHYBAaHHS Ta aIpecH
CrpaxoBuka Ta CKapXHHKa; 3MicT mopymieHux npap CkapiHuka; BEMoOrd o CTpaxoBHKa,
MICTHTH IiIIHUC 13 3a3HAUYEHHAM JJaTH.
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MOPSIZIOK
PO3IJLSIAY 3BEPHEHB TA MEXAHI3M KOH®IIEHLIMHOIO [IOBIIOMJIEHH

Jo ckapru MaroTe OyTH [JoJaHi MIATBEPIXKYIOYl MOKYMEHTH. 3asBHHK abo #oro
YIOBHOBaXK€HA 0c00a MAfOTh MPaBO BIUTIOYHATH JO CKapru i iHIy iHGOpMAIlifo, 10 CTOCYETHCS
cUTYyaIlii Ta IpeIMEeTy CKaprH.

3.1.5. 3aaBHEK a0 Horo ymoBHOBa)keHa 0coba MaiOTh IPABO ITHCHBMOBO BiJKJIHKATH
CKapry, B TOMY YHCII IIUISXOM IOJAaHHS €JISKTPOHHOTO 3BEPHCHHS HA €JIEKTPOHHY MOIITY
CrpaxoBuKa.

3.1.6. [laroro moJaHHs eNEKTPOHHOTO 3BEPHEHHS € JlaTa HaIXOJKEHHS 3BEPHEHHS Ha
apecy KOPIIOpAaTUBHOI enekTpoHHOI mnomru CrpaxoBuka. J[aTor0 IOJaHHSA €NEKTPOHHOTO
3BEpHEHHS, K€ HaIiHINIIo Ha aJpecy KOPIOPATUBHOI €IeKTPOHHOI HOMITH B HepoOOUHii IeHb Ta
4ac, € HaCTyNHUH poOOUH AEHb MiCIS AHSA HOTO Ha/IXOKESHHS.

3.1.7. [Jlaror0 HaAXOIKEHHS ITHCBMOBHX 3BEpHEHb (KpiM eJEeKTPOHHHX) € JaTa
peecTpanii BXiJHOT KopecnoHACHIII. J[aTol0 BHKOHAHHS 3BEpHEHb € aTa peecTpallii BIAMOBIiAl Ha
HUX abo JaTa Ha/laHHS BMOTHBOBAaHHX P03’ ICHEHD 3aBHUKY.

3.2. llopsigok po3risay 3BepHeHb.

3.2.1. 3BepHenHs, oTpumaHi CTpaXxOBHKOM (32 BHHSATKOM JOKYMEHTIiB, LI0 MAarOTb
iHpopManiHHUH/pEKIaMHII/PO3BAKATIBHUN ~ XapakTep 1 HE  HiIJIAraloTh  peecTpailii),
PEECTPYIOThCA Y BIATIOBILIHUX XYypHAaxX (y pa3i HaIXO)KEHHS 3B€pHEHHS B TACEMOBOMY BUIJIS
a00 KOH(]IZEHIIHHOTO MOBIIOMIICHHS) Y JE€HBb iX HAaaXOMXeHHS abo He Mi3Hillle HACTYIHOTO
pobodoro JHs (KO BOHK HAAIHIIIHN Y HepoOouuil eHs abo yac).

3.2.2. 3BepHeHHs, 0QOPMIICHI HAJEKHAM YHHOM 1 ITOJaHiI y BCTAHOBICHOMY IIOPSIKY,
HiAnIraoTh 000B'I3KOBOMY NPUHHSTTIO Ta PO3TIIAY. 3BEpHEHHS IPUAMAIOTECS Ta PEECTPYIOTHCS
BiANIOBIHUMU CTPYKTYpHHMH mifpo3ainamMu CTpaxoBuka (KpiM aHOHIMHHMX 3BEpHEHB, IO
peecTpyroTbesi JIupekTopoM 3 KOMIUIAEHCY Ta YCHHX 3BEPHEHbB, INO PEECTPYIOTBCS KOHTAKT-
LEHTPOM).

3abopoHseThCA:

1) BIIMOBJIATH B IPUHHATTI Ta PO3IJIsL/AlL 3BEPHEHHS 3 IOCHWIAHHAM Ha MOJITHYHI
TOTJISAM, MApTiHY HAJEXHICTh, CTAaTh, BIK, BIPOCHOBIJAaHHSA, HAIlOHAJIBHICTH TPOMAISHUHA,
HE3HAHHS MOBH 3BEPHCHHS,

2) HAIMpaBJIATH CKAaprd IpOMajsH Juis po3risaxy tuMm KepiBHukam abo mocamoBAM
ocobam CtpaxoBuKa, Aii Yu pillIeHHS SIKUX OCKaPIKYIOThCS;

3) HepeciIilyBaTi rpoOMaisdH 1 WieHiB 1X ciMeif 3a moaHHs 3BepHeHHs 10 CTpaxoBHKa
3a KPUTHKY Y 3BEPHEHHI HOTr0 AISUTEHOCTI T4 PillleHb;

4) HaJICHIaTH abo ImepeaaBaTh JOKYMEHTH 0e3 peecTpartii;

5) nepemaBaTH OAWH 1 TOH caMuli JOKYMEHT pI3HHM ajpecaTaM I pPi3HUMHU

peecTpallitHuMyU HOMepaMH.

3.2.3. Ilicns peectpartii, 3BepHEHHS ITEPEIAETHCA HA PO3IIIA B CTPYKTYPHUH MiApO3 i, B
3aIEXKHOCT] BiJl TOTO SKWH BHJA 3BepHEHHs OyB HampasiieHu# no CTpaxoBHKa. 3BEpHEHHS He
Hi3Hillle APYroro IHS 3 MOMEHTY MOr0 OTPUMAHHS, MEPENacThCs B MOPSAAKY, BCTAHOBICHOMY
CTpaxoBHKOM, 10 0cOOM, YHOBHOBaXKeHOI iX po3rimsmat. lIpomosmmii (3ayBaskeHHS), 3asiBU
(KJIOTOTaHHA) PO3TIAAAIOTHCS CTPYKTYPHHUMH IIiAPO3/iTaMy, BiAMIOBIIHO JI0 iX 3MICTY, CKapru -
0c00010, YIIOBHOBAXXEHOIO PO3TILIAATH CKapIy.

3.2.4. Ocoba, sfka YIOBHOBa)XCHA pO3IIISAATH 3BEPHEHHS, IIPOBOAUTH IIOIEPEIHIO
MEPEBIPKY 3BEPHEHHS Ta 3abesleuye oprasizaiiro mpouecy il posrisiny (Beme obiik, poOHTh
3aIIMTH JI0 CTPYKTYPHHUX Iiapo3aitiB CTpaxoBHKa 10 KOMIETEHIT SIKMX BIAHOCATHCS IUTAHHI,
BHKJIQZCHI B 3BEPHCHHI).

3.2.5. CTpyKTypHi miApo3/iiau Ta mocaaoBi ocodu 30008’ 43aHHI HaZlaBaTH NMOSCHEHHSA Ta
JOKYMEHTH (32 He0OX1AHOCTI) 0c0o6i, YITOBHOBRXCHIH PO3IIIIAaTH 3BEPHEHHS, IPOTATOM 2 (IBOX)
pobouux MHIB HA ii 3aMuT.

3.2.6. 3BepHEHHS PO3IIANAIOTECA 1 BUPILIYIOTHCA Y TEPMiH HE OLIbIIE OJHOTO MicAIs Bif
JHS TX HAJXOJ/UKEHHS, a Ti, sIKi He MOTpeOyIOTh JOJATKOBOIO BUBYEHHS, - HEBIAKIAJAHO, ajle HE
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TIOPSIJIOK
PO3IJLSITY 3BEPHEHD TA MEXAHI3M KOH®IIEHIIMHOTO TTOBIIOMIIEHHA

Ti3HiIe I'STHAAUATH THIB BiJ| AHS X OTpUMaHHsL. SIKINO B MiCSYHUM TepMiH BUPIIMTH HOPYIIEH]
y 3BEpHEHHI IIMTaHHSI HEMOXIHBO, KepiBHUK CTpaxoBuka abo HOro 3aCTyIHHK BCTAHOBIIOIOTH
HeoOXiHUH TepMiH 11 HOTO PO3risiay, PO LIO MOBIJOMISIETHCS 0C00i, sKa I10/1ana 3BEpHEHHS.
Ilpy 1npoMy 3aranpHUM TepMiH BHUpILICHHS OUTaHb, MOPYHUICHHX Y 3BEPHEHHI, HE MOXE
HEPEBUIIYBATH COPOKA I'STH JIHIB.

3BEpHEHHS CIOXUBaYiB () iHAHCOBHUX IOCIYT, SIKi MalOTh BCTAHOBJIEHI 3aKOHONABCTBOM
IUIBTH, PO3MIISAAIOTECS Y MIEPIIOYEPTOBOMY IIOPSIKY.

3.2.7.Y pa3zi ocobnmuBoi CKIIaTHOCTI 3BepHEHHS a60 HEOOXITHOCTI 3’ ICYBaHHS H0JAaTKOBHX
00CTaBHH CTPOK, TEPMIH DPO3INIALAY MOXe OYTH IOMOBXKEHO, ajle IPU I[bOMY O0OB’S3KOBO Y
BH3HAYECHUH B IONEpPEeIHBOMY ITYHKTI CTPOK 3adBHHKY Mae OyTH HajiciaHa BiAmoBigb 3
HOB1IOMJICHHSIM IIPO NOJOBXKEHHS CTPOKY PO3IJISly 3BEPHEHHS Ta OOIPYHTYBaHHS IPUYHH TAKOT'O
nooBXeHHsA. [Ipy npomy 3aranpHuUil TepMiH BUpIIIEHHS NMUTaHb, MOPYIICHUX y 3BEPHEHHI, HE
MOJKe TIepeBUIIlyBaTH 45 (COpOKa I’ ITH) JHIB.

3.2.8. BianoBizp 3a pe3ysIbTaTaMy pO3rJisAy 3BEepHEHD B 000B'SI3KOBOMY MTOPSAKY Aa€ThCS
THM CTPYKTypHHM IiIpO3IUToM (TIOCamoBOIO 0c000I0), KW OTpHMaB 1€ 3BepHEHHS 1 10
KOMIIETEHITli $SKOTr0 BXOJMUTHh BHPIIICHHS MOPYIUEHHX Yy 3BEPHEHHI IIMTaHb, 3a MiANHCOM
KepiBuuka CtpaxoBuka abo iHIIOI ymoBHOBaXeHOT mocaioBoi ocoon CTpaxoBUKa.

PimenHs npo BiAIMOBY B 3aJ0BOJIEHHI BUMOT, BUKJIaJEHUX Y 3asBi, JOBOJUTECS 10 BioMa
rpoMa/ISHUHA B MUCHMOBIH (opMi 3 BUKIIaIEHHSIM MOTHBIB BiIIMOBH.

3.2.9. 3pepHeHHs O3 3a3HAUCHHS €IEKTPOHHOI aIPECH, aJpEeCH JIUCTYBAHHS, HE MiANHACAHE
3asBHUKOM, a TaKOX TaKe, 3 IKOr0 HEMOXKJIMBO BCTAHOBUTH aBTOPCTBO, BU3HAETHCSA AaHOHIMHHUM i
po3rAy HajaBadeM (iHAHCOBHX IOCIYT HE HiJIsArac.

3.2.10. Po3srnsan 3BepHEHb Ta 3allUTIB Ha JOCTYI Jio IyOiiyHOl iHdopMarii rpoMaisH 3
OUTaHb TiSUTBHOCTI HagaBaya (piHAHCOBHX MOCIYr (KpiM CIOXHMBa4iB (iHAHCOBUX IOCHIYT), a
TAKOX CKapr Ta 3asB (KJIOTIOTaHb) aJBOKATIB B iHTepecax (Pi3MYHMX Ta IOPUARYHUX 0ci0, MOJaHuX
BiAmoBigHO 10 3akoHiB Ykpainu "[Ipo 3BepHeHHs rpomansa”, "[Ipo anBokarypy Ta agBOKaTChKy
IISUTBHICTE", aABOKATCHKUX 3aIIUTIB, II0JAaHUX BiANOBiAHO 10 3akoHy Ykpaiuu "[Ipo agBokartypy
Ta aJBOKATChKY JisUTBHICTR", PO HaJaHHsA iHGOpPMAIlii, KOl JOKyMEHTIB, OTPUMAaHMX IIiJ] Yac
pO3IISILY 3BEpHEHb I'POMAJsAH IMPOBOAMTHCS Y 1HAUBIAYaJIbHOMY IOPSAKY 3TiIHO YHHHOIO
3aKOHOJIABCTBA Ta B IHTepecax HajmaBaya (iHAHCOBHUX IIOCHYT, KIIEHTa, CTpaxyBaJIbHHKA,
crioXxuBava (h)iHaHCOBHX TTOCIYT.

3.2.11. He nomyckaeThcs pPO3TOJIOLIEHHS OJIEPXKAHWX 31 3BEPHEHB BIOMOCTEH PO
0COOHCTE XUTTS IpOMaAsH Oe3 IX 3roy Y BiJOMOCTEH, IIO CTAHOBJIATH AEP)KaBHY abo IHIIY
TAEMHHUIIIO Ta 1HIIOT iHGopMallii, ika OXOPOHIETHCA 3aKOHOM. He nonyckaeThes 3'sCyBaHHs JaHUX
npo oco0y TrpoMaisHHHA, SKi HE CTOCYIOTbCS 3BepHeHHA. Ha mpoxaHHS TrpoMajisHUHA,
BHUCJIOBJIEHE B yCHIil (hopMi ab0 3a3HayeHe B TEKCTI 3BEPHEHHS, HE MiJUISTae PO3rOJIOIIEHHIO HOTo
Ipi3BHINE, Micle HpoxkuBaHHA Ta pobotu. g 3abopoHa HE NOMIMPIOETHCS HA BUIANKH
MOBiIOMJIEHHS iH(GpopMaIlii, 110 MICTHTLECA Y 3BEepHEHHI, 0co0aM, SKi MalOTh BIOHOMIEHHS MO
BHUPIIICHHS CIIPaBH.

4. Ilopsigok po3riasay ckapr

4.1. Cxapra Ha jii ud pilieHHS HajaBada (iHAHCOBUX IIOCIYT Ta/abo mocamoBoi ocobu
NOJIAa€ThCS Y mopAnKy mimieriocti [oyosi [Ipapninas abo mocanoBiit ocobi, mo He 1mo36apise
3asBHUKaA TpaBa 3BepHYyTHCS J0 Perymstopa (HBY) abo x 1o cyay, BIANOBIHO A0 YMHHOTO
3aKOHOJIABCTBA.

4.2. 3asBHUK MOXe€ TIOIaTH CKapry 0coOucTo abo Yepe3 YyIIOBHOBAXKEHY Ha Li¢ 1HIIy 0co0y.
Ckapra B IHTepecax HEMOBHOJITHIX 1 HeJie3gaTHUX ocCi0 MOMAeThCs IX 3aKOHHHMHU
IIpeICTaBHUKAMHU.



MOPAJOK
PO3TJLAZY 3BEPHEHD TA MEXAHI3M KOH®IJIEHLIIMTHOTO [TOBIIOMJIEHHS

Ckapra B iHTepecax cHoxuBaya ()iHAHCOBHX MOCIYr 3a MOro YIIOBHOBAXKEHHSM,
0QOpMJIEHMM Y BCTaHOBIEHOMY 3aKOHOM IIOPSIKY, MOXe OyTM NOJaHa iHIIOK 0coboIo,
TPYZOBHM KOJIEKTHBOM a00 OpraHizalli€lo, sKa 3 CHIOE TPaBO3aXUCHY TiAbHICTE.

4.3. Jlo ckapry 10Oar0ThCs B 000B’I3KOBOMY TIOPAAKY BCi HasBHI y 3asBHMKA pilieHHs abo
Komii piIlleHs, SKi NpAAMaITICS 32 HOTo 3BEPHEHHSM paHillle, a TAKOXK iHIIl JOKyMEHTH, HE0OXiTHi
11 pO3IIIAy CKapry, sKi micis i1 po3riisiay 3ajIMINAOTECS Y HaJlaBada (iHAHCOBHX IIOCIIYT.

4.4. OcobuBOCTI PO3IIISAY CKapr CHOXHBa4da (iHAHCOBHX MOCIYT Ha pillleHHs, il ao
Oe3aiANpHICT MpaliBHUKIB HaxaBaya (iHAHCOBHX TMOCHYr MPOBOIATHCA 13 BpaxyBaHHSIM
BHYTpimHIX gokyMmenTiB Kommanii.

4.5. 3Bepraemo yBary, mo Ckapra Ha pileHHS, 0 0CKapKYEThCs, MOXe OyTH MOAaHa 10
T'onosu Ilpasniras Kommanil abo mocamoBiéi 0co6i BUIIOro PiBHS MPOTATOM OJHOIO POKY 3
MOMEHTY MOTO NPHMHATTS, ajle HE Ii3HilIe OJHOTO MICIS 3 4acy O3HAMOMIIEHHS CIIOXHBaya
¢GiHAaHCOBUX MOCIYT 3 NPHUHAHATHM pimeHHsM. CKapru, mojaHi 3 MOPYIICHHSAM 3a3HAYEHOIO
TEPMiHY, HE PO3TIISAAIOTECSL.

[Iponymennit 3 HDOBaXXHOI NPHYMHH TEpPMiH MOXe OyTH IOHOBJEHHE OpraHoM YH
I0CaJOBOI0 0CO00I0, IO PO3TIIAIAE CKAPTY.

4.6. KonrtaxtHa iHopManis opraHy, SKdil 3[1HCHIOE AEpXKaBHE PETYIIOBaHHS LIOJO
nistmbHOCTI CTpaxoBHKa:

Hanionansnuit 6ank Ykpainu Byn. [nctutyreeka, 9, Kuis, 01601

Iapsua ninig: 0 800 505 240 abo +38044 298 65 55 (mu-ur 9:00-18:00, it 9:00-16:45)

Beb6caiit HBY: https://bank.gov.ua/

Onnaiin ¢opma 3BepHenHss Ha BeOcaiiti HBY: https://bank.gov.ua/ua/consumer-
protection/citizens-appeals.

Jis enexTpoHHOTO 3BepHEHHS: nbu@bank.gov.ua (He0OXiTHO 3alTOBHUTH Ta HAZIiCIaTH
bopmy (mocunmanns: https://bank.gov.ua/ua/contacts#2027-zvernennya-gromadyan) Ta 3a
noTpedu JoaTH CYIPOBIIHI MaTepiaid. Alle po3Mip BKJIaieHHs — He Oinbine 10 M6).

Jns muctyBanHs: ByJ. [nctuTyTehka, 9, M. Kuis, 01601.

Jlist moTaHHsS MACEMOBUX 3BEPHEHB TPOMaJIsH: ByJl. AHApiiBCchKa, 1, M. Kuip (npuitmanms
3IIMCHIOETHCS Yepe3 mady A ZOKYMEHTIB, 0 YCTAHOBJCHA B TOCTYITHOMY JJS BiJBiyBadiB
Mmici, Ha 1 moBepci). Tenedon: +38044 521 89 39. Uac npuiimanHs JOKYMEHTIB: MH-4T 3 9:00 ji0
18:00, ot — 3 9:00 no 16:45.

3 rpadikoM O0COOHCTOro MpPHIOMY TPOMAJISH KEPIBHHUITBOM Ta YIOBHOB)XCHUMM
ciyx06oBuME ocobamu HamionansHoro 6aHky YKpaiHH, MOXHA O3HAHOMUTHCH Ha—O¢HHHHOMY
pebeatiri3a nocunaHHsM https://bank.gov.ua/ua/contacts. s 3anucy Ha ocobuctuit npuitom
HEOOXiJJHO  3amoBHUTH  OHJalH-GpopMmy  (nmocuinanHsA:  https://bank.gov.ua/ua/consumer-
protection/personal-reception) abo 3arenmedonyBat 3a Homepamu: 0 800 505 240 abo
+38044 298 65 55.

I'pomanceka npuiimMansas HamiomansHoro Oanky Yxpaiuu: m. Kuie, npocn. Hayku, 7,
Kopit. 1.

Bumoru 10 odopmieHHs (BUKIAACHHS) MMCEMOBHX Ta YCHHX 3BepHEHB IependadeHi
3akoHoM Ykpainu “IIpo 3BepHeHHS rpomanss” Ta pimeHHaM [IpaBninag HanionanbHoro 6anky
Vxpainu Big 14 TpaBus 2020 poky Ne332-p.

4.7. 3asBHUK, IKHH BBaXXa€ MOPYIIEHAMM CBOI IpaBa Ta iHTEpPECH, IO BHIUIMBAIOTH 3

3aKOHY Ta/a00 JIOTOBOPY CTpaxXyBaHHS MOXXE 3BEpHYTHCS 3ickaproo 10 CrpaxoBuka abo

BIJITIOBITHUX JCPKABHUX OpraHiB YKpaiHu.

- OG6’eKTOM OCKap>XCHHSI MOXKe OyTH:

* IIOpYLICHHS IIpaB, epeadaYeHiX 3aKOHOJABCTBOM;

* TOpPYIICHHS paB, epeI0auYeHUX JOTOBOPOM CTPaxXyBaHHS.

- He mianmararoTs po3risaay cKapri Io0:

» BuOopy CrpaxoBuka (KpiM BHUIIQOKIB KONM TaKe MpaBO HaJaHO 3aKOHOAABCTBOM
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ITOPAJOK
PO3IJIAZTY 3BEPHEHD TA MEXAHI3M KOH®IIEHIIIMTHOI'O ITOBIJIOMJIEHH S

CTpaxyBaJbHUKY);

+ nii CTpaxoBuKa, IO OCKAPKYIOTECS Y CYI.

-V pasi 3BepHEHHS 3asBHUKA 10 CyOy 3 3afBOIO PO BUPIHICHHS CIIOPY JO 3aBepIUEHHS
PO3MILANY CKapri, po3rilsi/l CKapr NPUITHHAETHCS.

S. OcobGucruii npuiiom B Komnauii rpomagsan

5.1. KepiBHuku HamaBada (iHaHCOBHX IOCHYr Ta iHmI mocamoBi ocobu Kommanii
IPOBOIATH OCOOMCTUH NPUHOM IPOMAJISH.

5.2. IlpufioMm rpoMajsiH NPOBOJUTHCS Y BCTAHOBJIEHI JHI Ta TOAMHH, 33 FOPHIHAUHMM
Miclle3HaXO/KEHHSIM HajaBava ¢iHaHcoBux mociyr. ['padiku npuitoMy I0BOAATECS 10 Bimoma
rpoMafissH Ha BJIaCHOMY BeOcaiiTi HagaBaya (piHaHCOBHX ITOCIIYT.

5.3. Hopsanok npuitoMy rpoMassiH B Ha/laBada (iHAHCOBHX IMOCIYT BU3HAYAETHCS OKPEMO
Kepisanureo Kommanii.

5.4. Yci 3BepHEHHS IPOMaJsSH Ha 0COOMCTOMY NPHHOMI PEECTPYIOTHCS. SIKINO BHPIIIMTH
IOpyIIeH] B YCHOMY 3BE€pHEHHI MUTaHHS 0e3II0CePeTHEO Ha OCOOHUCTOMY IPHHOMI HEMOKIIHBO,
BOHO PO3IBIIAETECA Y TOMY K MOPSJIKY, 0 W MHCEMOBE 3BepHeHHS. [Ipo pe3ynbraTu po3rismay
IPOMaJSIHMHY IOBIOMIIIETHCS HUCEMOBO ab0 YCHO, 3a Oa)kaHHSIM I'pOMaJIsHHHA.

5.5. Ilix yac BO€HHOTO CTaHy B KpaiHi, OCOOUCTI IPUHAOMH MOXYTh HE MPOBOJMTHUCS JIJIs
yOe3nedeHHs JXUTTS Ta 37I0pOB’ s TpOMasH # npaniBHuKiB KoMuaHii.

6. 3BiTHICTH 32 pe3yIbTATAMHU MPOBEAEHOT0 §€3BHIZHOI0 HATISIAY

6.1. Harmnsn 3a monepxanHsaM IIpalliBHUKaMH HafaBadya (piHaHCOBHX ITOCIYT 31 HCHIOETHCS
[MpaBninusm Kommnanii ta JJupekTopoM 3 KOMILTAEHCY i3 METOO:

1) crpusiHHS BiANOBiTaNbHi¥ MiMOBiIH IMOBEHiHIN HamaBada (iHAHCOBHUX IOCIYr Ta
BiANOBIZAIBHOMY CTaBJIEHHIO J0 CHOXHBA4YiB (DIHAHCOBHX IIOCIYT, IiJBHIICHHS JOBIpH 0
(iHaHCOBOIO Ta CTPaxOBOTO CEKTOPY, CTBOPEHHS CHPUSTIIMBHX YMOB JUI1 PO3BHTKY Ta
(GyHKIIOHYBaHHS CTPaXx0OBOTO PUHKY;

2) 3abe3neueHHs HA/{aHHs CIIOXKMBadaM ITOBHOI, TOYHOI Ta JOCTOBipHOI iH(pOpMaNii mpo
¢iHaHCOBI MOCIYTH, YKIIOYAOYH iH(QopMamio Ipo YMOBH Ta HMOPSAOK MisUIBHOCTI HajaBaya
binaHcoBux, iHmoi iHdopmarii/mokymMeHTiB (X Komiif), HagaHHI SIKUX THepeadadeHo
3aKOHOJaBCTBOM YKpaiHW, po3MileHHX Ha BiacHoOMy BeOcaiiti Kommanii, y mnporpaMHux
3aCTOCYHKax (MOOUTBHUX J0JaTKaX, IUIATDKHUX 3aCTOCYHKaX, TOLIO), Y MICISIX HaJaHHS MOCTYT,
a TAKOXX MOLIMPEHOI IUITXOM PO3MIIICHHS HaJaBadyeM (piHaHCOBUX ITOCIYT, OCIYT PEKJIAMH IIPO
(iHAHCOBI Ta CTPaxoBi MOCAYTH, AKi HaxaoThcs KoMIaHi€ro, yMOBH OTPUMAHHS TAKUX MOCIYT Y
Oymp-aKii popmi a00 pO3MIIINEHUX y OyIb-IKUH IHIINH CTIOCiO;

3) BU3HAYEHHS PIBHS PU3UKY MOPYIIECHHS PaB CII0XKUBAdiB, IPUTAMAHHOTO JisLTBHOCTI
HaJaBaya GiHAHCOBUX;

4) 3abesnedeHHs IOTPUMAHHS HamaBaueM (iHAHCOBHX, IIOCHYr MPABHJI HATaHHS
(GiHaHCOBHX MMOCIYI Ta HOPM YMHHOIO 3aKOHOJABCTBA YKpaiHM IPO 3aXHCT IIpaB CIIOXKHBAYiB
(b1HAHCOBHX HOCIYT;

5) cupusHHS 3aXHUCTY IpaB Ta IHTEPECIB CIOXKKMBaYiB Bif] axpaiicTBa Ta 3710BKHABaHb;

6) CHpUSIHHS IMPOCBITHUHBKIA pOOOTI MO0 00I3HAHOCTI CIIOXKMBAYIB NP0 MOXKIIMBOCTI,
BIIOBITATFHICTH Ta PU3UKH, TOB'A3aHI 13 KOPUCTYBaHHIM (PIHAHCOBUMH IIOCIYTaMU;

7) CUpUsSHHS KOHKYPEHIIl y cdepl HafaHHs (iHAHCOBHUX MOCIYT,

8) 3abe3neueHHs JOTPUMAHHS HaJaBauyeM (iHAHCOBHX IOCIHYT 3aKOHOJABCTBA YKpaiHH
mpo pekiamy (y YaCTHHI pekyiaMu y cdepi piHaHCOBUX IIOCHIYT);

9) BHSBJIEHHS O3HAK 3AiMCHEHHS HaNaBayaMd HEOAHKIBCBKUX (PIHAaHCOBHUX HOCTYr
PHU3UKOBOI AIsUTFHOCTI B YACTHHI 3aX¥MCTY MPaB CHOKUBa4iB (PiHAHCOBUX MOCIYT.

6.2. ITinposnin Ta/abo ocoba, sika YIIOBHOBa)KEHa pO3TILLIATH BITIOBLIHE 32 Pe3yJIbTaTaMH
PO3MIIALY Ta 3 ypaxyBaHHAM pe3yJbTaTiB EPEBIPKH [0 TaKMM 3BEPHEHHAM 3abe3lieuye, y pasi
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TIOPSITIOK
PO3IJISITY 3BEPHEHD TA MEXAHI3M KOH®IIEHLIIMHOT'O MOBIJOMJIEHHS

HeoOXITHOCTI, MiATOTOBKY IOPIYHOT, IOKBAPTANBHOI Ta NOMICAYHOI iH(OpMAIii IIpo KilbKiCTb,
CTaH BHKOHAHHSA, pE3yJNbTaTH pO3MILAY 3BEPHEHb CIOXHWBAYiB 1 BHSBIEHI CHCTEMHI
npo0JIeMH/IIOPYIIEHHs 3aKOHOMABCTBA YKpaiHM NpO 3aXHCT IPaB CIIOXHBayiB (hiHAHCOBHX
TIOCTIYT, /Ul KEpiBHUIITBA HajiaBada (hiHAHCOBHX MOCIYT.

6.3. 3piTH 3a pe3yabTaTaMd PO3MILAY 3a JONEPXKAHHSM 3aKOHOAABCTBA YKpaiHH PO
3aXMCT IIPaB CHOXMBAYiB (hiHAHCOBHUX MOCIYT MOXYTh MICTHTH HACTYIIHY iHPOpPMALIiO:

1) 3aranbHY KiNbKICHY CTaTHCTHKY 3BepHEHb, YKIIIOYAIOUM CTATHCTHKY B PO3pi3i BHIIB
CTpaxyBaHHS;

2) cUCTEMaTH30BaHY CTATHCTHKY 3BEPHEHD Y PO3pi3i MOPYLICHHX TEM;

3) neranpHHM oOmHC HaHUaCTINIMX/CHCTEMHHX/IPOOIEMHHX [HMTaHb, NOPYIHIEHAX Y
3BEPHEHHAX a00 MUTaHb, [0 NOTPEOYIOTH JOJATKOBHX PO3'ICHEHD;

4) craTHCTUUHY iHQOPMAIIIIO PO BUSABJIEHI OPYIIEHHS,

5) CTaTHCTHKY IIpO 3aCTOCOBaHI 3aXO0[M BIUIMBY Ta InTpadHi cankumii 10 HagaBaga
(biHaHCOBHX IOCIIYT;

6) irmy iHpopMario (3a moTpeOH).

7. Konrpoas Ta BianosinansnicTs npanisHukie CTpaxoBuka

7.1. IlpamiBHuku CTpaxoBHKa HECYTh HMEPCOHAIBHY BiAMOBINANBHICTE 3a BUKOHAHHS
BuMoOT 11b0r0 [Topsaky y Bu3HaueHi um [lopsakoMm cTpok# Ta BUMOT YHHHOTO 3aKOHOIAaBCTBA.

7.2. YV pasi He BuKoHaHHS BUMOr Ilopsnky, mpauiBHukiB CTpaxoBHKa MOXe OyTH
NPHUTATHYTO OO BIAIOBIAIBHOCTI 3TiHO 3 BUMOTaMH OpraHi3anifHO-pO3MOPSOUNX JOKYMEHTIB
CtpaxoBuKka Ta/ab0 BUMOT 3aKOHOJIaBCTBa Y KpaiHH.

7.3. Kontpons 3a norpumanHsaM npariBHukaMu CTpaxoBHKa 3aKOHOJABCTBA PO 3aXUCT
IpaB CHOXuBauyiB (PIHAHCOBUX TOCIYr Ta 3BEPHEHHSA IPOMAIAH BIANOBIAHO OO CBOIX
INOBHOBAXXEHB 31MCHIOIOTH 0€310CePeIHHO KEPIBHUKH CTPYKTYPHHUX MMiApo3ainis Komnanii.

7.4. TlepeBipka Ta HarIAA 3a HOTpuUMaHHAM KoMmaHi€o Ta BUKOHAHHSAM 3aKOHOHABCTBA
VkpaiHuM 3 NHTaHb 3axXKUCTy IpaB CIOXHUBaudiB (PpiHAHCOBUX MMOCTYr Ta 3BEPHEHH TI'POMAISH
NpOBOAUTHCA J[UPEKTOPOM 3 KOMILIAEHCY.

8. IIpouenypa noBigomieHHs IPo HeMPHITHATHY NoBeAiHKY B KoMnanii/mopymenss B
pisnnHocTi Komnanii

8.1. bBynp-sxa ocoba (mpauiBHuk/ KimieHT/ KoHTpareHT Kommnawii) maroudm migo3pu
(cnpaBennuBi moOorOBaHHS, (aKTH Ta CIIOCTEPEKEHHS) MO0 HENPHHUHATHOI TMOBENIHKH B
KoMmnanii/mopymenns B aisuibHOCTi KoMmnanii Mae mpaBo KOHQIASHUIHHO IMOBIIOMUTH MPO L€
Komnasiro.

8.2.  Koxen mpaniBank Kommanii mae MoximBicTh Hamatu lloBigomnenns ycHo a6o
nucbMOBO. IIpalliBHUKH MalOTh MOXKJIMBICTD 3/IIICHIOBATH AaHOHIMHI ITOBiIOMIJICHHS.

8.3. CrpaxOBUKOM TapaHTYETbCS MPaBO KOXHOTO TIPAIliBHUKA, HE3AIEXHO Bif
BHYTPIIIHBOI cHCTeMU cyOopauHariii, 6e3nocepeinbo abo onocepeaxkopano (depes Jlupexropa 3
KOMILIacHCY) KoH(pimeHMiitHO noBimoMuTH HarismoBy pamay Hpo HEOPHHUHSATHY MOBENIHKY B
Kommnanii/nopymmenss B gisuibHocti Komnanii.

8.4. Jlna momamHsa noBigomieHs B Kommanii cTBopeHi Ta (QYHKIIOHYIOTH HACTYIHI
KaHaJ i KOMYHIKaIii:
enexTpoHHI nomtn Kommasii: office@usg.vua ta hello@usg.ua;
€JIEKTPOHHA IIOINTa KOPIIOpaTUBHOro cexperaps Harmsamoroi paau Komnasii;
€JIeKTpOHHA nommTa J[upeKTopa 3 KOMILIAEHCY;

CKpPHHBKa JJI1 aHOHIMHHUX IIOBiJOMIJIEHB, IO PO3TALIOBAaHA y NPUMIIIEHHI T'OJIOBHOTO
odicy Kommanii 3a anpecoro: 03038, m. KuiB, Byn. IBana ®enoposa, Oyn. 32 mit. A;

3a  ¢opmoro  Ckapra, posMimeHoro Ha odinifinomy Bebcaditi Kommanii
https://www.usg.ua/about/inform/feedback/ B pozaini «loBinomutu»:

DN NN

(\
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[TOPAOOK
PO3TJBIAY 3BEPHEHL TA MEXAHI3M KOH®IJEHLINHOIO ITOBIJIOMJIEHH A

TiosigoMUTH
NocTasaTv 3anuTQrss
3AK#CT DS ST KARSUR

Yeprasicto

BIMOT KPOL

BONEEHY Popsxa

MQBIBOMATY P00 LWINDIET T80

v/ HampaBUTH JHCT 3ac00aM¥ KOPIOPATUBHOI moIuTH J[MpexTopy 3 KOMIUIacHCy Ta/abo

IHIIOMY KEPiBHHKY CTPYKTYPHOTO TiIPO3ALIY B MEXax HOro KOMITETEHII];

v’ HalpaBUTH JIUCT 3aC00aMH MOMITOBOI KOPECTIOHIEHILIT Ta/abo Kyp’epoM.

[ToBimomieHHs, IO HAAIUIIUIA 3aco0amMM KOPIOPATHBHOI ENEKTPOHHOI IOINTH 0
nparniBHUKa Oyap-axoro migpo3ainy Kommanii mipararots HeraiHii nepepavi g0 JupexTtopa 3
KOMILJIA€HCY.

Kpim 11boro, JIupexTop 3 KOMILIAEHCY Ma€ IPaBO IPOBOJUTH aHOHIMHI OITUTYBaHHS Cepel
npaimiBHUKIB CTpaxoBHKa, SKi 3AIHCHIOIOTBCS B ITallepOBOMY Ta/ab0 €EKTPOHHOMY BHIJISII
(3acTocyBaHHSI €NEKTPOHHUX CHCTEM/TIPOAYKTIB 3 (QyHKUielo «0Oe3 iMeH»), aHali3yBaTu
iH(opMario 3a TAKUM ONMUTYBAaHHSM Ta HajaBaTH pe3ynbTaTtd llpaBiinHIO Ta/abo Harnsmosiit
paxi Kommawii.

8.5. PexBi3uTH MOMTOBOI Ta €IEKTPOHHOI ajpec, HOMep Tapsdoi TenedoHHO! miHil
CrpaxoBuka ajpeca eJNeKTpOoHHOI momTH JlupekTopa 3 KOMIDIAEHCY PpO3MIINYIOTHECS Ha
o¢iniftHoMy caiiTi Kommanii Ta BHyTpilIHEOMY HOBIAHUKY IpariBHuKiB KommaHii.

8.6. IloBimommroBau caMOCTIHHO BU3HAyae KaHaIM KOMYHIiKamii i1 mepenadi
HOBIIOMJICHHS IIPO HENIPUHHATHY moBeiiHKy B KoMmnanii/mopymenHs B nisnpHocTi Kommasii.

8.7.  Jlna mamanHs ycHoro [loBimomnernHs moBimomsmoBaui Komnanii MoXyTh obpaTu
OIVH 3 HUXK4Ye3a3HauYCHUX cIocobiB iHGOpMyBaHHS:

v 3arene()OHyBaTH 0cobKCTO Oymb-sKoMy 3 wieHiB I Ipasninag Komnanii, Jlupextopy
3 KOMIUTa€HCY Ta/ab0 1HIIOMY KepPiBHHKY CTPYKTYpPHOTO IiAPO3/ily B MEXaX HOro KOMIETEHIIT
moo po3risany [ToBigomMieHs;

v JUISL MOKJIMBOCTI 3/iMiCHEHHS SKiCHOI nepeBipku, [1oBiTOMIIEHHS MalOTh MICTHTH
iHdopMallito, 10 CTOCYETHCI KOHKPETHOT 0c00HM Ta/ab0 MiCTUTH (aKTH4HI AaHi, SKI MOXYThb OyTH
nepesipeni (Micue BunHeHHs, Aetani momil, I1IB mpaiiBHuka, 0 BYMHUB HEHAJISXKHI il / Ha3Ba
HiApo3/iy, 110 JOMYCTHB NOPYIIeHHS B AisnpHOCTI Kommanil).

12



[IOPAZIOK
PO3IJISAY 3BEPHEHDL TA MEXAHI3M KOH®IIEHLIMHOTO ITOBIJIOMJIEHH S

9. Mexanizm 3a0e3nedenns 3axucry npaunisaukis Komnanii, axi nosizomuu mpo
HeNnpUAHATHY noBeAiHKY B Komnanii/mopymenns B gissibHocTi Kommanii

9.1. Kowmmnanigz 3abe3nedye koH(DiACHHiAHICTE (GaKTy HagaHHd IOBLIOMIECHHS Ta
rapaHTye JOTPHMaHHSA BCIX HEOOXIOHHX yMOB s Takol koudimenmidnocti. Komnanis
3abe3nedye MOBiIOMIIIOBaYY MOXJIMBICTh 3AHIIUTHCS AHOHIMHHM.

9.2. BimomocTi, IO MICTATECS B HOBLIOMJIEHHI NP0 OCOOMCTICTH MOBIZOMIIOBAYA, a
TaKOX BCl BIJOMOCTI OTpMMaHi B XOJi TPOBEACHHS IEPEBIPKM, BU3HAIOTECS KoMiaHiero
koHQineHniitHOIO iHopManieco. [HpopManis mpo HOBiOMIIOBaYAa MOXKE GYTH PO3TONOINEHA
BUKJIIOYHO 32 HOTro 3rofioro Ta/abo B XOIi NPOBEIEHHS NEPEeBipKH (Ha 3aIlMT) KOHTPOIIOIOYMX
OpraHiB.

9.3. 3a nopymeHHs 3000B’si3aHHS 3 00pOOJIeHHs, 30epiraHHsa Ta PO3MOBCIOMKEHHS
TaKkoi iHQopmaiii Kommanis Moxe 3acTocoByBaTé 0 MpalliBHHKIB 3aXOAU IHCHUILTIHAPHOTO
BILTUBY.

9.4,  CrpaxoBUK rapaHTye 3aXHCT HPAIiBHUKIB, SKi MOBIJOMHIA IIPO HENPUUHATHY
noBefiHKy B Kommanii/mopymenns B aisttsrocti KoMmanii.

3axUCT TaKUX IPAIiBHUKIB NOJIATAE Y 3a00pOHI 3BiIbHEHHS M [IPUMYCY O 3BiIbHEHHS,
IPUTIATHEHHS MO AMCHMILTIHAPHOI BIOBLAAIGHOCTI MTOBIMOMIIIOBAYiB YK 3aCTOCYBAHHA JO HUX
IHINKX 33aXO0JIB BIUIMBY (TI€peBEACHHS O iHIIOTO Micis poGoTH, 3MiHa YMOB Ipalli, BiAMOBa y
IpH3HAYEHHI Ha BHILY IOCa[y, CKOPOUCHHS 3apobiTHOI IUIaTH TOINO) Y 3B’SA3KY 3 TaKuUM
MIOBIIOMJICHHSM.

Jlo npaniaukiB Komnasdii, 1o BIUBaOTh Y4 HAMaratOThCS BIUIMHYTH Ha IOBIIOMIIIOBAYA,
y TOMY YHCII IIVIIXOM IOMCTH, AUCKPUMIHANi] Ta iHITHX HETaTUBHUAX HACIAKIB i Ai, CTpaxoBUK
MOXe€ 3aCTOCYBAaTH 3aX0AU AUCIMIUTIHAPHOTO BILIMBY.

9.5. 3axwuct iHpopmarii/mokymenTiB y KoMmaHii 3a0e3meuyeTses MUIsixoMm:

v oOMexeHHS KoJa 0cil, 1110 MaroTh AocTyn o [1oBitoMIIeHb Ta MOB’43aHO01 3 HUMHU
KoH}ixeH1iHOT iHbopMarii;

v opragizaii OKpeMoro JiNoBoACcTBa 3 [ToBioMIEHHAMY;

v 3aCTOCYBaHHS TEXHIYHUX 3acO0IB I 3amo0iraHHs HECAaHKI[IOHOBAHOMY NOCTYILY
JI0 eNeKTPOHHMX Ta IHIIKX HOCIIB iHpOpMaIlii/IoKyMeHTIB;

v BCTaHOBJICHHsI 3a00POHM Ha BUJaNeHHS iH(opManii, INo Haaifa Ha eIeKTPOHHY
IIOINTOBY CKpHUHBKY office@usg.ua ta hello@usg.ua;

v 3aCTOCYBaHHs 3aCTEPEXEHb IMOJ0 HEPO3TOJIOMIEHHS KoHpineHiinol inpopmanii
Ta BiJIIOBiJAJILHOCTI 32 ii pO3roJIOIIeHHS;

v mignucanHs TnpauiBHukamd Kowmmawii 3000B’si3aHb PO  HEPO3rOJIOLIEHHS

TAEMHHII CTPaXyBaHHS, KOMEPIIifHOT TaEMHHII Ta KOH(piAeHIiHHOT iHdopMaIiii, TepcoHaTLHUX
JaHUX.

9.6. IlpamiBamkaM Kommanii 3a00poHS€TbCS pO3TONOMYBAaTH 1H(OPMALiO, IO
mictuthes y IloBimomiteHni, a takox iHdopMmainio mpo ymoBHOBakeHMx oci6 Kommawii, ski
PO3IIANAI0Th KOHKPETHE MOBiIOMIICHHS, 0co0aMm, sIKi HEe MaloTh 0e3n0CcepeIHLOr0 BiTHOMICHHS
1o posriiny [loBinoMiIeHb.

9.7.  IlpamiBHUKH, 3aTy4eHi O MPONECY OTPUMAHHSA, OOPOOKH Ta IPHAHATTS PillieHb 32
[ToBimOMJICHHSMH HECYTh BiIITOBINATBHICTE 33 PO3TOJIOIIEHHS 00 BUKOPHCTAHHS B iHIIH CII0CiO
y cBOiX iHTepecax iHQopmamii, mo Mmictuthes y IloBimomiIeHHi, a TaKOX Oyab-IKOl iHLIOL
inpopmarii, moOB'A3aHO] 3 NPUMHATTAM Ta pO3IIAAOM I[OBIIOMIIEHHS, KpiM BHIIQJKIB,
BCTAHOBJIEHMX 3aKOHO/IABCTBOM YKpaiHH.
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TIOPSIIOK
PO3CJLAY 3BEPHEHB TA MEXAHI3M KOH®IIEHI{IIMHOTO [TOBIOMJIEHHS

10.  IIpomexypa po3riasiay moBiioMJ/ieHHS PO HEMPUHHATHY MOBENIHKY B
Komnanii/mopymenns B aissimHocti Komnanii,

10.1.  JlupexTop 3 KOMIUIA€HCY B CTPOK 1O HeCATH pOOOYMX IHIB 3 JHA OTPHMAHHSA
MOBIOMJIEHHS 3/iMCHIOE HOr0 IMONePeHIO MEPEeBipKy Ha HASBHICTB/BIACYTHICTH (akTy
HeNpuHATHOT noBeniHku B KomnaHii/mopymenns B xismpHocTi Kommanii.

10.2. 3 MeTor0 OO'eKTHBHOrO Ta BCEOIYHOTO PO3IJISLAY MOBINOMIEHHSA JIUPEKTOD 3
KOMILTAEHCY Ma€ MpaBo HaICHIIATH 3allUTH A0 CTPYKTYPHHUX MiApo3aiiiB KoMimanii, ki BonoairoTs
iHpopMaIiclo YU MalOTh JOKYMEHTH, PO HaJaHHA iH(opMalii Ta/a60 MECEMOBUX IOSICHEHD 110
CYTI IIOPYIIEHOTO Y MOBIAOMIICHH] IUTAHHS.

10.3.  Jlns onink¥ indopmarii, mo MicTUThCS Y mOBiZOMIICHH], JIUPEKTOD 3 KOMIUIACHCY
Ma€ IIPaBo 3aly4aTy NPaliBHKKIB iHIKUX CTPYKTYpHUX migpo3ainiB Kommanii, 3a6e3neuyroun nmpu
OMY KOH(1AEHIIHHICTh MOBIIOMIICHHS.

10.4. Jxkmo 3a pe3ynbTaTaMy pO3IJITy MOBINOMIICHHS JIMPEKTOp 3 KOMIUIAEHCY
BCTaHOBHTh, IO iHGOpMalis B IOBIJOMIEHHI He MICTUTH (akTiB IOAO0 HEMPUAHATHOI
IIOBEIIHKH/NIOPYIIEHb B HisnpHOCTI KoMnawii, J[upekTop 3 KOMIUIA€HCY MpUiiMae pillleHHs Ipo
IPUIOMHEHHS DPO3MIIANY MOBIIOMIIEHHS Ta NPOTAroM 3-X poOOYMX AHIB HOBIZOMIAE PO 1€
THIOBiIOMIIIOBaYa (32 HASBHOCTI KOHTAKTY U 3BOPOTHOTO 3B'A3KY).

10.5. SIxmo 3a pesyipTaTaMy po3IiILdy IOBiIOMIIEHHS Oyae BCTAaHOBJIECHA HMOBIPHICTD
(akTiB HEIPUHHATHOI NOBEMIHKH/MOpYIIeHb B AisibHOCTI Kommanii, JIUpexTop 3 KOMILIacHCY
HeBiAKIanHO iHiniroe nepen I"onosoto [TpaBiHHS OO MPOBEIEHHS BHYTPIIIHBOT (C1y)60B01)
NepEeBipKHU MUITXOM IIOAAHHS CITY)0O0BOI 3aIIHCKH.

Cryx6oBa 3amucka Mae MICTHTH: MiJICTABU JUIS IPU3HAYCHHS BHYTPIMHBOI (CIIy»kGOBO1)
HEPEeBipKH, NEpellik NUTaHb, IO MOTPeOYIOTh MOCII/DKSHHS, CTPOK IMEPEBIPKA Ta ITPOHO3MLIT
OO IEPCOHAIBHOIO CKIIaAy KOMICii.

11. Ilponeaypa nepeBipku MoBiTOMJIEHHS PO HENPHITHATHY NOBEIIHKY B
Komnanii/mopymenns B aisnsHocti Komnanii.

11.1. Bayrpimus (cmyxOoBa) mepeBipka iHQopMmamii Opo  HEMPHHHATHY
HOBEJIHKy/opyIneHHs B AisiibHOCcTi Kommanil mpusHadaeThes HakazoM [onoBu IlpaBminHs
Komnanii ta/abo pimenssm [Ipaprings.

HaxazoMm (pileHHsAM) NPH3HAYAIOTHCS IOJIOBA Ta WICHH KOMicii 3 MPOBEICHHS epEBIpKH,
BU3HAYAETHCI METa Ta TEPMiH il IPOBECHHSI.

o cxnagy xoMicii MOXyTh BKIro4atucs npaniBHuku IOpumwanoro Bimminy, Cimyx6u
Oe3nexy, YpaBiiHHS KaApiB Ta 1HOII MOCaJOBI 0COOU IIPH HEOOXiNHOCTI.

Jlo y4acTi B mpoBeicHHI BHYTPIIIHEOI (cIy)k00B0T) TIEpeBipky HE MOXYTh OYTH 3a1yuyeHi
npauiBankd KommaHil, ki MaroTe/abo MOXYTh MaTH OCOOMCTY 3aIliKaBJIEHICTh Y pe3ylibTaTax
HEPEBiPKH.

KonTponr 3a opramisaii€elo Ta NpOBEIEHHSM BHYTPINIHBOI (CIyXOOBOI) mIepeBipkH,
IPOLEAYPOIO JOCTIHKEHHS (DaKTiB HeMpUHHATHOI oBeNiHKY B KoMmaHii/mopyeHp B AisUTbHOCTI
Kommasii 3aificHIoe kepiBHEK [HPEKTOP 3 KOMILIAEHCY.

11.2. BrytpimuHsa (cmyx0OoBa) mepeBipka Mae OyTH 3aBeplleHa y CTPOKH BH3HAUYEHI
HakazoM ['onoBu [lpasninnsg Ta/abo pimenHsmM [IpaBriHas.

Ctpok mIpoBeIeHHS BHYTPIHIHBOI (Ci1y00B01) epeBipky He MOBUHEH NepeBuuryBaTH 30
KaneHaapuux AHiB. CTpoK MpOBeOeHHS MEPEeBIPKH 3a iHIIIaTHBOIO TOJIOBH KOMIcCii Moke OyTH
OpoJoBxeHO 3a pimeHHsM [onoBu [lpaBminHs Kommanmii no 15 xamenpapuux 1HiB i
0(OpPMITIOETECS HaKa30M.

11.3. T'oyioBa Ta wieHH KoMicii 3 NMPOBEIACHHS BHYTPIIIHBOI (ciy)00BoOi) HepeBipKH
BIJIIIOBIAIOTH 3a MOBHOTY, BCEOIYHICTh, OO'€KTHBHICTh Ta HEYIEPEIKEHICTH 3pOOJIEHUX HHMH
BUCHOBKIB, a TaKOX 3a Hepo3roJIomeHHS iH(GopMamii, ska crada iM BiRoMa, y 3B'SA3KYy 3
IIPOBEICHHAM MEPEBIPKH.
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IMOPAOK
PO3TJIAZY 3BEPHEHb TA MEXAHI3M KOH®IJIEHIIIAHOIO MTOBIJIOMJIEHH A

Unenam xoMicii 3 IpoBeAeHHS BHYTPIMHBOI (cyx60BOT) HEPEeBIpKH HAJAETHCS IPABO:

3anpollyBaTd mpauiBHUKa KommaHil, CTOCOBHO $KOrO MpPOBOJMUTHECS BHYTPIIIHS
(cyx60Ba) nepeBipka, a TaKOX iHITNX mocaoBux oci6 Kommawii, ski 06i3HaHi abo nmpryeTHi 10
GakTiB uM [niff (Oe3misUTBHOCTI), IO CTajM MPHBOAaMH I HPU3HAYEHHS BHYTPIIIHBOI
(cmyx60Boi) HmepeBipKH, IS OJCpXKAHHS BiJl HUX YCHHX a00 NMHUCHMOBHX IOSCHEHb, IHIIMX
JOKYMEHTAIbHUX MaTepiajis;

OTPUMYBAaTH KOHCYJbTAaIlil Ta BACHOBKH BiAIOBIOHHX IpaliBHUKiB Komnasii, 110 MOKYTh
CIIPUATH IPOBEACHHIO BHYTPIIHKOT (CIIy»)00B01) MepeBipkH Ha MiACTaBl yCHOro abo MHCHMOBOTO
3aIIUTY TOJOBHM KOMicii); O3HAOMITIOBATHCS ¥ BHBYATH B YCTAHOBJIEHOMY IODPSAAKY BiMIIOBiaHi
JOKYMEHTH, IIO CTOCYIOThCS (akTiB ud 1iil (Oe3misNTBHOCTI), IO CTaIH NPUBOAAMH IS
NpU3HAYECHHs] BHYTPIHBOI (Cayxk00BOI) mepeBipKH, a 3a MOTPeOH - 3HIMATH 3 HHUX KOIII
JOJIy4aTH 10 MaTepialiiB BHYTPIiIIHBOT (cIyk00B01) IepeBipKy.

11.4. 3a pe3ynpraraMy BHYTPIIIHBOI (CykO0OBOI) HEPEBIPKH CKIAAAETHCS AKT PO
pe3yJIbTaTd BHYTPIMIHBOI (CIy’k00BOi) IEpEBipKH, Y SKOMY 3a3HAYaETHCA BHCHOBOK IIOJIO
HasgBHOCTI/ BIICYTHOCTI B AAisX MpaniBHuKa KoMnaHii 03Hax HeNpUHHATHOI OBEAIHKH/TIOPYIIICHD
B nismpHocTi Kommanii, 3 0OOB'I3KOBMM IOCHJIAHHSAM Ha JIOKYMEHTH Ta HOPMH
3aKOHOJABYUX/BHYTPIILITHIX aKTiB, 10 OYJIH IMiACTaBOKO JUISI BUCHOBKY.

11.5. Akt BHYTpPiIHBOI (cITy>k00B0OT) IEpeBIpKH pa3oM 3 IPOMO3MIISIMH 3a pe3yIbTaTaMHu
nepeBipku nepenarotsest 1'onosi [IpaBrinag KoMmanii Ha 3aTBepyKeHHS Ta HAa O3HAHOMIICHHS
IpaliBHUKY HIOAO Nl IKOTO 3AiHCHIOBAIACh IEpPEBIpKa.

11.6. 3a pe3ynpraTamu BHYTpilHKOI (Ci1y>k00B01) epeBipku ['onosa IIpapniHHs BU3HAYAE
BUJl JUCHUIUIIHAPHOTO CTATHEHHS IIOAO TIpaliBHUKA Jii SKOT0 KBaJIi(h)iKOBAHO SK HENPUIHITHA
noBeninka B Kommawii/mopymenas B mismpHOcTi Kommanii, 3a HeoOXigHOCTI 10JaTKOBO
BXUBAIOTHCS 1HIIN 3aX0JIA pearyBaHHs.

11.7. 3a pesynbraTamMu BHYTPIILIHBOI (CITy>KO0BOT) IEPEBIPKH MTOBIIOMIIIOBAY POTATOM 3
pobounx mHIB iHPOpMYEThCsS JIUPEKTOPOM 3 KOMIUIAEHCY NP0 HAsBHICTH/BIACYTHICTH (axTy
HeNpHiHATHOI noBeMiHKH B Kommarii/mopymenHs B misuibHocTi KoMmmaHil, y BUIagKy SKIIO
HOBiIOMJICHHS HaiMIIIIO i3 3a3HaYEHHAM 3BOPOTHOIO 3B’ 3Ky (HE aHOHIMHE).

11.8. Ilpo pe3ynbTaTs po3mIIAAy/IIEpeBIPKH MOBIAOMIICHD IPO HEIPUHHATHY MOBEHIHKY B
Kommanii/mopymieHHas B misiibHocTi KoMmanii Ta BXKHTI 3aX0aH 3a iX pe3ynbrataMu JupeKTop 3
KoMIUtacHcy 3Bitye [IpaBninaio Ta/abo Harnsnogiit paxi Komnasii y mokBapTaJsHOMY 3BITi.

JupexTop 3 KOMIUTacHCY Oe3MepellKoJHO Mae IpaBo 3BepTaTHcs 10 wieHiB Harmsamosol
pai 3 MOBIIOMJICHHSM PO HEMPUHHSATHY IIOBEAIHKY, [IOPYIIEHHS B AiSIBHOCTI.

11.9. ¥V Bunaaky, skoio iHdopMallis y NOBIIOMJIEHHI € KOPHCHOIO IS YAOCKOHAJICHHS
BHYTpIIIHIX Tiporteayp/mponeciB Komnanii, /lupekTop 3 KOMIUIAEHCY HaJCHJIaE i BIAOBIAHUM
CTPYKTYPHHUM IIiIPO3/1ijaM JUIsl BIIPOBAXKEHHS.

12. HepexiaHi Ta NpUKiHIEBI MOI0XKEHHS

12.1. Tlurtanus, He BperynpoBani umM [lonoxennsyM, perymororsest Ctaryrom Kommnanii,
pimennsmu Harnsmosol pand, IHINMMM BHYTpimmHIMEH AokyMmMeHTamMu Kommnanii Ta 4MHHHM
3aKOHOJABCTBOM Y KpaiHH.

12.2. Skuo Oyab-siki HOopMmE 1poro IlomoxkeHHs Oyzne BHM3HAHO HEAICHUM Yy
BCTAHOBJICHOMY 3aKOHOM IIODPSIKY, 1€ He TATHE 3a co00I0 BU3HAHHSA HEMIHCHUMM 1HIIMX HOPM
nporo [lonoxenns.

12.3. 'V Bumagky pos30ixsocTell Mix HOpMamMu nporo llonoxenns ta CratyToMm
Kommnanii, nepeBary marots HopMu CTaTyTy Ta AiFOYOTrO 3aKOHOJABCTBA Y KpaiHH.

12.4. VYV pBumagkKy BHECEHHS 3MiH 10 YHMHHOTO 3aKOHOJAaBCTBAa YKpaiHH Ta y pasi
po36iXHOCTEH MiK HOpMaMH HOPMAaTHBHO-IIPABOBHX aKTiB Ta HopMamu 1boro llonoxeHns, me
ITonoxeHHs 3aCTOCOBYETHCS B YACTHHI, IO HE CYIIEPEUUTh HOPMaM TaKHX HOPMAaTHBHO-IIPABOBUX
aKTiB.
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